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RELIEF LAW CENTER ;
d/b/a USA LOAN AUDITORS

. NOTICE OF RIGHT TO APPEAL AND HEARING

You, Relief Law Center d/b/a USA Loan Auditors, have the right to appeal the attached
Order within 10 days of the date of service. See 1 Pa. Code § 35.20. The date of service is the
date the Order is deposited in the mail or delivered to you in person, as the case may be, as set
forth in 1 Pa. Code § 33.34. If you appeal the Order, you also have a right to a hearing.

To file an appeal and request a hearing on the Order, you must file a petition with the

. Secretary of Banking within 10 days of the date of service. 1 Pa. Code § 35.20. The petition
must be in writing, state clearly and concisely your grounds of interest in the subject matter, the

" facts you rely upon, the law you rely upon, and the relief you seek. See I Pa. Code § 35.17.

Please deliver your petition to:

Linnea Freeberg, Docket Clerk
Office of Executive Deputy Secretary
Pennsylvania Department of Banking
17 N. Second Street, Suite 1300
Harrisburg, PA 17101

The petition’ must be received by the Docket Clerk within the afoxementloned 10 day
deadline. If the Docket Clerk does not receive your petition on time, your right to a hearing will
be waived and the Order will be deemed final.

If you choose to file a petition challenging the Order, please send an additional copy to:

Lauren A. Sassani, Assistant Counsel

- Pennsylvania Department of Banking
17 N. Second Street, Suite 1300
Harrisburg, PA 17101




Once you file your petition appealing the Order -and requesting a hearing, you will be
notified of the hearing date, time, place, the person who will preside at your hearing, and any

other pertment 1nf0rmat1on

You have the right to be represented by an attorney. Corporatlons may be required to be
represented by an attorney. :

The hearing and all other procedurall matters will be governed by the Pennsylvania
Administrative Agency Law, 2 Pa. C.S. §§ 501-508, 701-704, and the General Rules of
Administrative Practice and Procedure, 1 Pa. Code §§ 31.1.-35.251.
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ORDER
WHEREAS, the Department of Banking (the “Department™) is the Commonwealth of
Peﬁnsylvania’s administrative agency authorized and empowered to administer and enforce the
Mortgage Licensing Act, 7 Pa. C.S. § 6101 ef seq.; and
WHEREAS, the Bureau of Compliance, Investigation and Licensing (the “Bureau”) is
primarily responsible for administering and enforcing the Mortgage Licensing Act for the
Department; and -
WHEREAS, the Mortgage Licensing Acf was.aménded on August 5, 2009rby Act 31 of |
2009, HB 1654 (P.N. 2448); and | |
7 WHEREAS, Relief Law Center d/b/a USA Loan Auditors (“USA Loan Audifors™), a

mortgage loan modification companﬁr, is located at 14252 Culver Dr., Suite 230, trvinc,

California, 92604; and
WHEREAS, in or around April 20.1'0, USA Loan Auditors sent a solicitation (the

“Solicitation”) to at least one Pennsylvania consumer. See Exhibit A; and




L1cense Requzred

WHEREAS by offering mortgage loan modrﬁcatlon services to Pennsylvania

consumers through the rnaﬂ USA Loan Audltors has engaged in the “mortgage loan business” as

deﬁned in the Mortgage Llcensmg Act; and

WHEREAS, -' the Mortgage Licansing Act applies to any mortgage loan that is “(i)
negotiated, of:fercd or otherwise transacted within this Commonwealth, in whole .or in part,
whether by the ultimate lender or- any other persom, (ii) made or executed within this

Commonwealth; or (iii) notwithstanding the place of execution, secured by real property located

in this Commonwealth » 7 Pa. C S. § 6135(1) (emphasis added); and

WHEREAS Section 6102 of the Mortgage Licensing Act defines “mortgage loan
business” as “[t]he business of advertising, causing to be advertised, soliciting, negotiating or

arranging in the ordinary course of business or offering o make or making mortgage loans.” 7

Pa. C.S. § 6102; and
WHEREAS, Section 6102 of the Mortgage q]:_,icensing Act defines a “mortgage

originator” as:

)] An individual [that] takes a mortgage loan application or offers or
negotiates terms of a mortgage loan for compensation or gam

(2)  The term does not include any of the following:
() An individval engaged solely as a loan processor or underwriter
consistent with section 6112(8) (relatmg to exceptions to licensing

requirements).
(ii) A person or entity solely involved in extensions of credit relating
to timeshare plans. .
(3)  Except as set forth in paragraph (4), the term does not include an
' employee of a licensee or person exempt or excepted from licensure under

this chapter who solely renegotiates terms for existing mortgage loans
held or serviced by that licensee or person and who does not otherwrse act

as a mortgage originator,

@ ...
7 Pa. C.S. § 6102 (emphasis added); and



WHEREAS, Section 6102 of the Mortgage Licensing Act defines a “first mortgage
loan” as & lg;an which is “(1) made primarily for personal, family or household use; and (2)
. secured Ey any first lien mortgage, deed of trust, or equivalent consensual secgrity interest on a
‘dwelling or on residential real estate.” 7 Pa. C.S. § 6102; and |

WHEREAS, Section 6102 of the Mértgage Li(_:.ensing' Act deﬁﬁeé a “second&y
mottgage loan” as “(1) made primarily fdr ﬁersonal, family or household use; and (2) secured by
any secondary lien mortgage, deed of trust, or equivalent consensual security -inferest on a
dwelling or on residential real estate.” 7 Pa. C.S. § 6102; and

WHEREAS, Section 6102 of the Mortgage I;icensing Act defines a “morfgage loan” as
“[a] first or secondary mortgage loan, or both, as the context may require.” 7 Pa. C.8. § 6102;
and

WHEREAS, Sec.tion 6111(a) of the Mortgage Licensing Act provides that “. . . no
person shall engage in the mortgage loan business in this Commonwealth Without being licensed
as a mortgage broker, mortgage Jender, mortgage loan correspondent or moﬁgage Qriginétor as
provided under this chapter. A. mortgage originator méy not engage in the mortgage loan
business unless tﬁc mortgage originator is employed and supérvised by a licensed mortgage
broker, mortgage lender or mortgage loan correspondent. . .” 7 Pa. C.S. § 61 1.1 (a); and

WHEREAS, USA Loan Auditors does not meét any of the exceptions to licensure in
Sections 611 1@) and 6112 of the Mortgage Liceﬁsing Act. See 7 Pa, C.S. §§ 6111(b), 6112; and

' WREAS, USA Lbap Auditors is not licensed to engage in the mortgage loan business
in Pennsylvania; and o |

WHEREAS, fhe employees of USA Loan Auditors that conduct the mortgage léan

modification negotiations with third party lenders on behalf of consumers are not licensed as



morlt-gage originators pursuant {o the Morfgage Licensing Act and do not meet any exception fo
lic_eﬁsure. See 7Pa. C.S. §6102; and |

WHERFEAS, USA Loan Auditpré has violated the Mortgage Licensing Act by engaging
in the mortgage loan business in Penns}z_lvaxﬁa without a license; and |

Misleading-Advertising

WHEREAS, the Soliéitation states th:at the consumer may have “been a victim of lender
misconduct,” See Exhibit A; and

WHEREAS, the Solicﬁatiop states that USA Loan Auditors ig “currently investigating
your Iender;’ and lists the cox_lsumer’s current mortgage lender. See Exhibit A; and

WHEREAS, it is the Bureau’s belief that the Solicitation is designed to mislead
Pennsylvania consumers and entice them to contaci USA Léan Auditors to.pay for mortgage
-'Ioan.modiﬁcation services; and

WHEREAS, Sectipn 6123(3) of the Mortgage Licensing Act prohibits licensees from
advertising in a way that is “false, misleading or deceptive.” 7 Pa. C.S. § 6123(3); and

WHEREAS, the Bureau views the Solicitation as false, misleading and deceptive; and

ond ‘

WHEREAS, Section 6102 of the Mortgage Licensing Act defines an “advance fee” as
“Talny funds requested by or to be paid to. a person in advance of or during the processing of a
Iﬁort.gage loan application, excluding those fees paid by a consumer directly to a credit agency
reporting bureau, title company or real estate appraiser.’; 7 Pa. C.S.. § 6102; énd' |

" WHEREAS, only licensces that have an advance fee bond are permitied to collect

advance fees. See 7 Pa. C.8. § 6131(e)(1); and




WHEREAS, USA L_oan Auditors, as an unlicensed mortgage broker, does not have a
bond to collect ad\{aﬁce fees; and '

WHEREAS, Section 6131((3‘)(13 of the Mortgage Licensing Act provides that mortgage
broker license applicants _Iﬁuét obtain and "‘maintairi a bond in the amount of $100,000, in a form | ‘
acceptable to the depariment, prior to the issuance of the Hcense, from a surety - company
authorized to do business in thisbon’nnonwealth. The bond shall be a penél bond conditioned on
compliance with this chaptef and sabj‘e(v:t to forfeiture by the department and shall run to the
Commonwealth for ifs use. The bond shall also be for the use‘ of any .person against the
mortgage broker for failure to carry out the ferms of any provision for which advance fees are
- paid....” 7Pa.C.S. § 6131(e)(1); and

Authority of the Department -

WHEREAS, Section 6138(a)(4) of the Mortgage Licensing Act provides the Department
v\'ivith authority to issue orders as may be necessary for the proper conduct of the mortgage loan
business énd_the enforcement of the Mortgage Licensing Act. 7 Pa. C.S. § 6138(a)(4); and

WHEREAS, Section 6140(a) of the Mortgage Licensing Act provides, in relevant part
that “[a] person subject to the provisioné of this chapter and not licensed by the department who
viqlates any provision 6f.this chapter or who commits any action \n;lrﬁch Would subject a license
to suspension, revocation or nonrencwal under section 6139 (relating to suspension, revocation
or refusal) may I;e fined bf the depaﬁment-up to $10,000 fqr each offense.” 7 Pa. C.S. §
6140(a); and _ | N

AND NOW, THEREFORE, the Bureau, | pursuant to its authority referenced abbvé

hereby imposes the following Order:




i, Loan Originatiég. Upon the effective date! of this Order, USA Loan Auditors and
any.and all officers, members, managers, employees, independent contractors or agents of US.A.
Loan Aﬁdi‘tors shall cease and desist from engaging in the mortgage loan business subjeét to the
Mortgage Licensing Act, including; but not limited to, advertising (including website |

- advertising), accepting épplications and negotiating mortgage loans and mortgage loan
médiﬁcations in Peﬁnsylvania or to Pennsylvania consumers, unless and untﬂ. such time that
- USA Ldah Auditors and all mortgage originators as defined by the Mortgage Licensing Act ate

licensed by the Depéfcment_ pursuant to the Mortgage Licensing Act. -

2. Pipeline Report. Upon the effective date of this Order, USA Loan Auditors shall |

provide a list of consumers that USA Loan Auditors has worked with in order to negotiate
, mortg.age loan fnodiﬁcationé (the “Pipeline Report”). The Pipeline Report shall include, but is
_not limited to:
a. The names, addresses and.phone numbers of Pennsylvania consumers that
have responded to advertisements or that USA 'Loan Auditors has as clients; |
b. The amount of fees collected from the cénsumers;
¢. The current rate, term and pa_ymeﬁt of the Pennsylvania consumers’ foans;
d. The proposéd rate, term and péymént of the loans subsequent to the loan
'modiﬁcation;_a;ld | |
e. The cﬁrrent status and/or resolution of the loan modiﬁca_tion.
The Pipeline‘ Report shall be sent to John Talalai, Administrator, Compliance Division, at

, by 5:00 PM eastern time on the effective date of this Order. The Pipeline

. Report shall be updated weekly, until the Bureau no longer requires updates.

’ ! This Order is effective on the tenth day of the date it is executed below, if no petition for hearing is timely filed. If
a petition for hearing is timely filed, the Order will become effective on the date upon which a final order is issued.

6



3. Advertising. Upon the effective date of this Ordér, ﬁSA Loan Auditors shall
provide a list of a_nj other .websites or copies of any other advertising that USA Loan Auditors
has utilized inclnding, but not limited to, mail sc;Iicitations. The informatioh shall be sent to
John Talalai, Administrator, Compliance.Di.xzisfon, at , by 5:00 PM eastern
time on the effective date of this Order.

4. Contact Information. Upon the effective date of this Order, USA Loan Auditors

shall provide a list of ail owners, officers and employees of USA Loan Auditors. The list shall
include the name, address telépho_ne number and position of these individuals. The information
shall be sent to John Talalai, Administrator, Comph'ance Division, at ' . , by

5:00 PM eastern time on the effective date of this Order.

5. Advance Fees. Upon the éffectiv;: date of this Order, USA Loan Auditors shall
refund all advance fees coll{actéd from a Pennsylvania consumer and shall cease and desist from
collecting any future advance fees unless and until sﬁch time as USA Loan Auditors obtainé a
bénd to collec£ advaﬁce fcés pursvant to the Mortgage Licensing Act, Proof of the refunded -
édvance fees shall be made in the form of cancelled/cleared checks and shall be sent to John
Talalai, Administrétor; Compliance Division, at ‘ ‘ , by 5:00 PM eastern time on .
the effective date of this Order.

6. l- “Waiver. Nothing in this Order shall prevent USA Loan Auditors from seeking a
lwaiver from the Depaﬁmenf to allow USA Loan Auditors to complete a loan modification for a
Pennsylvania consumer that is listed on the Pipeline Report as provided iﬁ Paragraph 2 _in order
to Prevent ﬁn‘ther harm to the Peﬁj-:xsylvania consumer and lfor no other reason. Requests for

waiver may be made to John Talalai, Administrator, Compliance 'Divisior_l, at




7. Reser\_fation of Rights. Nothing in this Order shall prevent the Bureau from takihg
any further administrative action as deemed necessary including, but not limited to imposing
fines pursuant to Section 5140(&) or (b) of the Mortgage Licensing Act or seeking restifution for

consurmers.

IT IS SO ORDERED.

"I Pelalai, Administrator
Department of Banking,
Bureau of Compliance, Investigation and Licensing

Dated: = S| ~lp= 2611




EXHIBIT A



Flle Numbar : ' v s ‘ . ' :
“Redacted Lender Investigation Nf)tzﬁcation | Code Redacted
I_nvesllgalton Comact Fhone Nomber Propoity Siats PA
(888) 637-5482
USAL -A di ) Propenty Type:  RESIDEMTIAL
oan Auditors '
; : Nolice Type: : .
14252 Culver Drive Snite 230 | [ 7Y o088 | Trvestation Notice
| Irvige, CA 92604 —
Porsonal ID Nur'nba;j Redacted '
Property Addrass and Zfp Code ' ¢ 4
Bl ndfbohslidulldonfh 1,.|..n hall RE: | |
Redacted' ' PREDATORY LENDING INVESTIGATION
Redacted |. : ) ‘
Stater Lender L l Tots] Lonn Amotnt
Lend vestioatl n -
PA ender Jnvestlgs ?n Redacted © $-430027
"Form 008- S Lender Investigation Noﬂﬁcatiun . : 2010

NOTICE REGARDING PREDATORY LENDING -
- YOUR IMMEDIATE PARTICIPATION I8 REQUIR.'ED

PLEASE READ BENTIRE DOCUMENT CAREFULLY

We are currently investigating your lender  Redacted!
for predatory lending. Based on our information you may be a victim of lander miscondnct, As a remedy you may qualif

1. Lower your monthly mnrtgage payments.
2. Lower your interest rate to as low as 2.5% fixed rate, 30 or 40 year ferm.

3. Modify your ARM or Option ARM into a low fixed rate.
4, Repair your credit score,

5, Eliminate or reduce delinquent amonnis,

6. Reduce the principal of your second morigage,

7. Discounted pay-off or forbearance amounts.

This will be the final notice that you will receive, Dueto the statute of | im[tﬂtlons faws, tlme to participate is very llmlted
1t is extremely impoxfant that you contaot us. . ‘ .

To gualify for partmlpation you must call
Toll ¥ree: (888) 637-5482
FAILURE TO RESPOND TO THIS NOTICE MAY AFFECT YOUR LEGAL RIGHTS

. WE CAN HELP SAVE YOUR HOME

Call: (888) 637-5482
8.30 AM.PST TO 8 PM PBT {MON-FRI)

6.30 AM PST TO 3 PM PST {SAT)
Fax Baok to 1- 888 - 880 - 8729 to receive a call back within 24 hours
Please Indicate best fime to call __ Gell Phone - Home Phona
" Email Address _ @ : By Date_ /___/

f-i'hls producl[ or servica has nol been approved or endorsed by any povernmant agenay and this offer Is not belng made by an agancy of government,
o Legnl Advertisement’ ' ' ‘
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing Order upon the parties
below, who constitute thie only parties of record in this proceeding, in accordance with the
requirements of 1 Pa. Code §§ 33.35, 33.36 and 33.37: .

BY CERTIFIED AND FIRST CLASS MAIL

Relief Law Center d/b/a USA Loan Auditors
14252 Culver Dr.

Suite 230

Irvine, CA 92604

XN
Dated this |\ day of January, 2011.

Yauren A. Sassani, Assistant Counsel
Attorney 1.D. # 203016
Commonwealth of Pennsylvania
Department of Banking:

17 North Second Street, Suite 1300
Harrisburg, PA 17101

(717) 787-1471




