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INSURANCE DEPARTMENT

http://www.insurance.pa.gov

13th Floor, Strawberry Square, Harrisburg 17120

Consumer Hotline – Toll Free
1-877-881-6388
Personnel Information
787-8027

Executive Offices

FAX
772-1969

INSURANCE COMMISSIONER

Consedine Michael F 1326 Straw Sq
783-0442

Executive Staff Assistant


Dikker Julia 1326 Straw Sq
783-0442

Executive Secretary


Walters Jill 1326 Straw Sq
787-2734

Legislative Office

Director – Legislative Affairs


Kissinger Kari 1326 Straw Sq
783-2005

Legislative Assistant


Landis Audrie 1326 Straw Sq
783-2005

Policy Office

Director

O’Donnell Matthew 1326 Straw Sq
783-0652
Special Projects Office

Director


D’Agostino Franca Maria
783-0873

Office of the Chief Counsel

Chief Counsel


Lucas Yen 1341 Straw Sq
787-2734
Executive Secretary


Walters Jill 1326 Straw Sq
787-2734

Deputy Chief Counsel – Litigation


Keating Terrance A 1341 Straw Sq
787-2567

Deputy Chief Counsel – Non-litigation


Daubert Amy 1341 Straw Sq
787-2567
Department Counsels


Doane Christopher 1341 Straw Sq
787-2567


Frantz Jodi 1341 Straw Sq
787-2567


Harker Brad 1341 Straw Sq
783-2122


Ykema Sandy 1341 Straw Sq
787-2567

Special Funds Counsels


Buckman Preston CAB
787-6009


Weber Amy CAB
787-6009

Mcare Counsels


Mummah Tawny 8th Fl 30 N 3rd
783-3770


Poremba Trevor 8th Fl 30 N 3rd
783-3770

Sheaffer Cindy 8th Fl 30 N 3rd
783-3770

Office Manager


Sheaffer Kimberly 1341 Straw Sq
346-1458

Legal Assistants


Hayden Benita Straw Sq
705-0004


Hough Diana Mcare
787-3770


Heffron Debbie CAB
787-6009


Povish Karen Straw Sq
783-2131


Seidel Wendy Mcare
783-3770

Administrative Hearings Office

Capitol Associates Building
901 North Seventh Street, Harrisburg 17102

FAX
787-8781

Chief Administrative Judge

Johnson James
783-2126

Administrative Judge

Kaufman Melinda Fisher
783-2126

Hearings Administrator


Kisner Susan
783-4819
Assistant Hearings Administrator


Martin Jean
772-1764
Communications Office

Press Secretary


Placey Rosanne 1326 Straw Sq
787-3289

Deputy Press Secretary


Fox Melissa 1326 Straw Sq
787-3289

Comptroller’s Office

9th Floor Forum Place, 555 Walnut Street 
Harrisburg 17101

Chief Accounting Officer
787-6496

Office of Insurance Product Regulation and Administration

FAX
787-8555

Executive Deputy Insurance Commissioner


Rohrbaugh Randolph 1311 Straw Sq
783-5079

Executive Secretary


Thomas Lou Ann 1311 Straw Sq
705-0007

Bureau of Administration

FAX
705-3873

Director


Montrose Kirk 1326 Straw Sq
214-4781

Human Resource and Equal Employment Opportunity Division – Director


Fleischauer Donna 1326 Straw Sq
705-4194

HR Analysts


Bowman Jean 1326 Straw Sq
787-8027


Erdman Michele 1326 Straw Sq
783-2168

Budget Division – Chief


Vacant 1326 Straw Sq
772-3490

Budget Analysts


Myers Pam
705-7285


McMillen Lindy
425-5570

Office Management Division – Chief


Salvatore Peter 1326 Straw Sq
787-4429


Public Documents Room 1326 Straw Sq
787-0877


Mail/Messenger/Supplies 1300 Straw Sq
705-0011

Bureau of CHIP
1142 Strawberry Square, Harrisburg 17120

FAX #1
705-1643
FAX #2
346-1368
General Number
705-0009
TTY
705-9550

Executive Director


Adams Peter
346-1366

Executive Secretary


Intrieri Marie
346-1366

Special Assistant


Tinkey Douglas
346-1359
Quality Assurance Division – Chief


Holliman Lowware
783-1437

Operations Support – Chief


Naugle Ed
705-7257

Outreach Division – Chief


Wolf Kristen
705-4197

Policy & Planning Division – Chief


Shaffer William
705-4196

Central Eligibility Unit - Supervisor


Morton Ayana
705-0161

Bureau of Property and
Casualty Insurance

Director (Acting)


Lersch Mark 1311 Straw Sq
783-2103

Actuarial Review Supervisor


Creighton Kenneth 1311 Straw Sq
787-3991

Policy Review


1311 Straw Sq
705-0166
Bureau of Life Accident and Health Insurance

Director


Camacci Peter 1311 Straw Sq
787-0762


Actuarial Review
787-0762

Policy Review Supervisor


Stoner Rick 1311 Straw Sq
783-9754

Office of Market Regulation

Deputy Insurance Commissioner


Gallagher Ronald A 1209 Straw Sq
787-6174

Executive Secretary


Magaro Lori 1209 Straw Sq
787-6174

Program Analyst


Vacant 1209 Straw Sq
787-1683

Bureau of Consumer Services

Automated Toll Free Hotline
1-877-881-6388
Consumer Inquiries
787-2317
FAX
787-8585
TTY
783-3898

Director


Morris Carolyn 1209 Straw Sq
783-9862

Complaint Administration Unit Supervisor


John Brenda 1209 Straw Sq
783-2153

Harrisburg Regional Office

1209 Strawberry Square, Harrisburg 17120

Life, Property and Casualty Complaint Unit Manager


Rohaly Jeff 1209 Straw Sq
783-2157
Health Complaint Unit Manager


Pierce Leslie 1209 Straw Sq
705-4395

Supervisors


Life Complaint Unit



Rohaly Jeff 1209 Straw Sq
783-2157

Property & Casualty Complaint Unit



John James 1209 Straw Sq
783-2163


Health Complaint Unit


Sweigard Debra 1209 Straw Sq
783-4308

Philadelphia Regional Office

The Philadelphia Regional Office was closed as of August 5, 2011.

Bureau of Licensing and Enforcement

FAX
787-8553

Director


Yanosky Jack 1227 Straw Sq
705-0020

Admin Services Division – Chief


Barnett Ann 1209 Straw Sq
783-2186

Licensing Services Division – Chief


Force Adriane 1209 Straw Sq
787-3842

Licensing Compliance Division – Chief


Krebs Jim 1209 Straw Sq
705-0146

Field Investigation Division – Chief


Downie Robert 1227 Straw Sq
772-3598

Anti-Fraud Compliance Division – Chief


Lee Deborah 1311 Straw Sq
787-0166

Producer Services Representatives
787-3840

FAX
772-4334
FAX – Anti-Fraud
705-4471

Bureau of Market Actions

FAX
787-8553

Director


Monahan Chris 1209 Straw Sq
787-9100

Market Conduct Division P&C – Chief


Arnold Constance 1227 Straw Sq
783-2148
Market Conduct Division L&H – Chief


Paige Yonise 1311 Straw Sq
783-3209

Market Analysis Division – Supervisor


Vacant 1142 Strawberry Sq

Office of Corporate and Financial Regulation

FAX
787-8557

Deputy Insurance Commissioner


Johnson Stephen 1345 Straw Sq
783-2142

Executive Secretary


Weimer Rikki 1345 Straw Sq
783-2142

Program Analyst


Diep Christine 1345 Straw Sq
787-8840

Bureau of Company Licensing
and Financial Analysis

Director


Rankin Kimberly 1345 Straw Sq
783-6409

Company Licensing Division – Chief


Brackbill Robert Jr 1345 Straw Sq
783-2143

Financial Analysis Division – Chief


Patel Kaushik 1345 Straw Sq
783-2132

Bureau of Financial Examinations

Director


Szady Annette 1345 Straw Sq
783-4312

Management Technician


Loudin Jennifer
525-5883

Examination Managers


Evans David 1345 Straw Sq
783-4401


Fedak William 1345 Straw Sq
705-7287


Jacobs Joseph 1345 Straw Sq
783-0670


Mavrich Dennis 1345 Straw Sq
783-2102


Wolfe Matthew 1345 Straw Sq
772-4431

Property & Casualty Actuary


Greiner Melissa 1345 Straw Sq
772-1724

Office of Liquidations, Rehabilitations and Special Funds

Capitol Associates Building
901 North Seventh Street, Harrisburg 17102

FAX
772-4543

Deputy Insurance Commissioner


DiMemmo Joseph
787-6009

Executive Secretary


Cuaz Jean
787-6009

Liquidation Project Office

Director


Slaymaker Laura L
787-6009

Bureau of Liquidation Claims

FAX
783-9326

Director


Vacant
787-7823

Claims Manager


Conrad Robert
787-7823

P&C/A&H Division – Chief


Haag Dennis
787-7823

Bureau of Liquidation and
Rehabilitation Administration

FAX
772-4543

Director


Vacant
787-6009

Asset Management Division – Chief


Vacant
787-6009

Support Operations Division – Chief


Leschik Mark
787-6009

Financial Reporting Division – Chief


Leschik Mark
787-6009

Takeover Division – Chief


Daley Bruce
787-6009

Bureau of Special Funds

FAX
705-0140

Director


Harman Steven CAB
783-8093

Workers’ Comp Claims Division – Claims Manager


Keller Laura
783-8093

CAT Fund Claims Section – Claims Manager


Keller Laura
783-8093

Underground Storage Tank Indemnification Fund

Executive Director


Harman Steven CAB
787-0763

Claims Manager


Burgan Richard
787-0763

Bureau of Mcare

8th Floor, 30 North Third Street, Harrisburg 17101

FAX – Claims
787-0651/230-9292
FAX – Deputy’s Office
705-7341
FAX – Fiscal
783-7659
FAX – Policy
705-7342

Deputy Insurance Commissioner


DiMemmo Joseph
783-3770

Executive Secretary


Topper Shirley
783-3770

Special Assistant to the Deputy


McHugh Dee Ann
783-3770
Medical Malpractice Administration Division

Director


Waeger Robert W
783-3770

Operations Support


Vacant
783-3770

Policy Administration


Riley Jason C
783-3770

Coverage Specialists
783-3770

Noncompliance Program
783-3770

Mcare Claims Administration Division

Director


Persun Beth C
783-3770

Claims Support


Vacant
783-3770

Eastern Region Claims
783-3770

Central Region Claims
783-3770

Western Region Claims
783-3770

Adams Peter INS 1142 Straw Sq
705-0542

Alford Iona INS 30 N 3rd St
783-3770

Allen Steve INS 1345 Straw Sq
783-0668

Andreoli Beth INS 1209 Straw Sq
783-4310

Anstead Michael INS 1311 Straw Sq
783-0646

Armstrong Brenda INS 1142 Straw Sq
783-8139

Arnold Constance INS 1227 Straw Sq
783-2148

Arnold Diana INS 30 N 3rd St
783-3770

Arnold Jeffrey INS 1142 Straw Sq
783-0660

Astacio Judy INS 1209 Straw Sq
783-2165

Auker Brenda INS 1209 Straw Sq
214-7068
Austin Pam INS 1209 Straw Sq
214-4110

Baker Eric INS 1345 Straw Sq
783-0663

Barnett Anna INS 1209 Straw Sq
783-2168

Bathgate Kim INS 1326 Straw Sq
787-3289

Beer Donna INS 1142 Straw Sq
346-1363

Bell Nicolette INS 1142 Straw Sq
214-9034

Bercher Lori INS 1345 Straw Sq
783-2139
Bishop Bonnie INS 1209 Straw Sq
705-0003

Bittner Celeste INS 30 N 3rd St
783-3770

Bixler Tracy INS 1311 Straw Sq
783-2112

Boston Steve INS 1311 Straw Sq
783-2109

Bowman Jean INS 1326 Straw Sq
787-8027

Brackbill Robert INS 1345 Straw Sq
783-2143

Bradley Ken INS 1326 Straw Sq
787-0877

Brandt Richard INS 1321 Straw Sq
783-2162

Breach Debra INS 1311 Straw Sq
783-9788

Buckman Preston INS CAB
787-6009

Bunty Erik INS 1345 Straw Sq
346-8002

Burgan Richard INS CAB
787-0763

Bybee Cressinda INS 1345 Straw Sq
783-2144

Camacci Peter INS 1311 Straw Sq
787-0762

Castagna Laurie INS 30 N 3rd St
783-3770

Cava Carmen INS 1227 Straw Sq
TBD

Ceighton Kenneth INS 1311 Straw Sq
787-3991

Cek Robert INS 1209 Straw Sq
783-2164

Clayton Bernadette INS 30 N 3rd St
783-3770

Conrad Robert INS CAB
787-6009

Consedine Michael F INS 1326 Straw Sq
783-0442

Coulson Michael INS 1345 Straw Sq
705-7288

Cristini Brian INS 1209 Straw Sq
787-2160

Cuaz Jean INS CAB
787-6009

Cusack Mary INS 1345 Straw Sq
783-2134

D’Agostino Franca Maria INS 1326 Straw Sq
783-0873

Daley Bruce INS CAB
787-6009

Daubert Amy INS 1341 Straw Sq
787-2567

Davis Sally INS 30 N 3rd St
787-3770

Dawson Janet INS 1209 Straw Sq
705-5797

DeSantis John INS 30 N 3rd St
783-3770

Diep Christine INS 1209 Straw Sq
787-8840

Dikker Julia INS 1326 Straw Sq
783-0442

DiMemmo Joseph INS CAB
787-6009

DiSanto James INS 1311 Straw Sq
783-2118

Doane Christopher INS 1341 Straw Sq
787-2567

Dorazio Sheilah INS 30 N 3rd St
783-3770

Downie Bob INS 1227 Straw Sq
783-2627

Evans David INS 1345 Straw Sq
783-4401

Fedak William INS 1345 Straw Sq
705-7287

Fetsko Wayne INS 1344 Straw Sq
783-2312

Figueiredo Joseph INS 1227 Straw Sq
783-7004

Fleischauer Donna INS 1326 Straw Sq
705-4194

Force Adriane INS 1209 Straw Sq
787-3842

Fortson Zena INS 1326 Straw Sq
783-2005

Fox Melissa INS 1326 Straw Sq
787-3289

Frantz Jodi INS 1341 Straw Sq
787-2567

Fraser David INS 1227 Straw Sq
705-4472

Fraser Sharon INS 1227 Straw Sq
705-0005

Gallagher Ronald INS 1209 Straw Sq
787-6174

Geedey Emma INS 1209 Straw Sq
705-0149
Gingrich Roy INS 30 N 3rd St
783-3770

Greiner Melissa INS 1345 Straw Sq
772-1724

Gurgiolo Mike INS 1311 Straw Sq
783-2115

Haag Dennis INS CAB
787-6009

Hall August INS 1209 Straw Sq
214-4116

Haring Kevin INS 30 N 3rd St
783-3770

Harker Brad INS 1341 Straw Sq
783-2122

Harman Steve INS CAB
783-8093

Harrison George INS 1311 Straw Sq
783-0645

Harteis Veronica INS 30 N 3rd St
783-3770

Hayden Benita INS 1341 Straw Sq
705-0004

Haynes Jacqueline INS 30 N 3rd St
783-3770

Hebel Carol INS 30 N 3rd St
783-3770

Heffron Debbie INS CAB
787-6009

Heisey Linda INS 1209 Straw Sq
783-2150

Helfrich Joyce INS 30 N 3rd St
783-3770

Hess Carol INS 30 N 3rd St
783-3770

High Holly INS 1345 Straw Sq
703-2926

Hoffman Angel INS 30 N 3rd St
783-3770

Holliman Lowware INS 1142 Straw Sq
783-1437

Hough Diana INS 30 N 3rd St
783-3770

Intreri Marie INS 1142 Straw Sq
346-1366

Isenberg Christine INS 1326 Straw Sq
783-2145

Jacobs Joseph INS 1345 Straw Sq
783-0670

James Heather INS 30 N 3rd St
783-3770

John Brenda INS 1209 Straw Sq
783-2153

John James INS 1209 Straw Sq
783-2163

Johnson James A INS CAB
783-2126

Johnson Stephen INS 1345 Straw Sq
783-2142

Jones Barbara INS 30 N 3rd St
783-3770

Jones Sandra INS 1209 Straw Sq
787-3841

Kauffman Mary Beth INS 1142 Straw Sq
346-1365

Kaufman Melinda Fisher INS CAB
783-2126

Keating Terrance INS 1341 Straw Sq
787-2567

Keller Christopher INS 1345 Straw Sq
783-2134

Keller Laura INS CAB
783-8093

Kelly Michael INS 1345 Straw Sq
783-0667

Kilcoyne Tom INS 1311 Straw Sq
783-8695

Kisner Susan INS C
783-4819

Knudson Mike INS Phl Reg Office
215/560-2630

Kotal Robert INS 1345 Straw Sq
787-1879

Krebs Jim INS 1209 Straw Sq
705-0146
Kuss Christine INS 30 N 3rd St
783-3770

Landis Audrie INS 1326 Straw Sq
783-2005

Lane Matthew INS 1311Straw Sq
787-0872

Lanza Jennabel INS 30 N 3rd St
783-3770

Laverty James INS 1311 Straw Sq
783-2117

Lawyer Bobbi INS CAB
783-8093

Lee Deborah INS 1311 Straw Sq
787-0166

Lee Tonette INS 30 N 3rd St
783-3770

Leese Cherié INS 1142 Straw Sq
525-5884

Leschik Mark INS CAB
787-6009

Lewis Howard INS 30 N 3rd St
783-3770

Lewis Karin INS 1311 Straw Sq
783-4252

Little Phyllis INS 1345 Straw Sq
772-3886

Long Greg INS 1209 Straw Sq
425-7156

Longacre Barry INS 1209 Straw Sq
783-2154

Loudin Jennifer INS 1345 Straw Sq
525-5883

Lu Xiaofeng INS 1311 Straw Sq
783-0693

Lucas Yen INS 1326 Straw Sq
787-2734

Luciew Leslie INS 30 N 3rd St
783-3770

Lysic Barbara INS 30 N 3rd St
783-3770

Mackley Jeff INS 1227 Straw Sq
783-2639

Magaro Lori INS 1209 Straw Sq
787-6174

Margolis Roy INS 30 N 3rd St
783-3770

Martin Jean INS CAB
772-1764
Mason Karen INS 30 N 3rd St
783-3770

Mathur Rashmi INS 1311 Straw Sq
783-0675

Matrese Diane INS 1311 Straw Sq
783-4400

Mavrich Dennis INS 1345 Straw Sq
783-2102

McDermott Robert INS 30 N 3rd St
783-3770

McGinty John INS 1227 Straw Sq 
TBD

McHugh Dee INS 30 N 3rd St
783-3770

McKay Diane INS 30 N 3rd St
783-3770

McKenney Michael INS 1311 Straw Sq
705-0166

McMillen Lindy 1326 Straw Sq
425-5570

McVey Edward INS 1209 Straw Sq
214-4115

Meck Brian INS 1345 Straw Sq
772-4432

Meizen Joseph INS 1142 Straw Sq
783-4789

Merwine Kimberly INS 1209 Straw Sq
783-2150

Michaels Angela INS 1209 Straw Sq
783-0650

Miernicki-Nojunas Jennifer INS 1142 Straw Sq
705-9548

Miller Gaskill Karen INS 1209 Straw Sq
705-0150

Miller Karen INS 1142 Straw Sq
705-9554

Monahan Chris INS 1209 Straw Sq
787-9100

Montrose Kirk INS 1326 Straw Sq
214-4781

Morris Carolyn M INS 1209 Straw Sq
783-9862

Morton Ayana INS 1142 Straw Sq
705-0161

Mullen Mary-Jo INS 1326 Straw Sq
783-2005

Mummah Tawny INS 30 N 3rd St
783-3770

Murphy Jack INS 1321 Straw Sq
787-4405

Murray Nick INS 1345 Straw Sq
783-0673

Myers Pamela INS 1326 Straw Sq
705-7285

Myers Robert INS 1344 Straw Sq
705-8062

Naugle Ed INS 1142 Straw Sq
705-7257

Nell Jeff INS 30 N 3rd St
783-3770

Nordt Nicolette INS 1345 Straw Sq
787-2735

Nyman Sharon INS 1345 Straw Sq
783-4783

O’Donnell Matthew INS 1326 Straw Sq
783-0652

Ohnmacht Stephanie INS 1345 Straw Sq
705-7290

Paige Yonise INS 1311 Straw Sq
783-3209

Patel Kaushik INS 1345 Straw Sq
783-2132

Pearlman Sofia INS 30 N 3rd St
783-3770

Persun Beth C INS 30 N 3rd St
783-3770

Peterson Troy INS 1326 Straw Sq
772-3264

Phelps April INS 1227 Straw Sq
705-0006

Phelps David INS 1345 Straw Sw
787-4354

Pickett Johnathan INS 1345 Straw Sq
705-6309

Pierce Leslie INS 1209 Straw Sq
705-4395

Placey Rosanne INS 1326 Straw Sq
787-3289

Plumpton Trudy INS 1209 Straw Sq
214-4142
Poremba Trevor INS 30 N 3rd St
783-3770

Povish Karen INS 1341 Straw Sq
783-2131

Proper Bryan INS 30 N 3rd St
783-3770

Rankin Kimberly INS 1345 Straw Sq
783-6409

Riley Jason INS 30 N 3rd St
783-3770

Rohaly Jeff INS 1209 Straw Sq
783-2157

Rohrbaugh Randolph INS 1311 Straw Sq
783-5079

Runne Colleen INS 30 N 3rd St
783-3770

Sabater James INS 1311 Straw Sq
783-3011

Sacunas Gerald INS 1142 Straw Sq
705-8053

Salvatore Peter INS 1326 Straw Sq
787-4429

Sanders-Jones Cherri INS 1311 Straw Sq
787-5172

Schmidt Vern INS 1227 Straw Sq
787-0167

Seidel Wendy INS 30 N 3rd St
783-3770

Shaffer William INS 1142 Straw Sq
705-4196

Sheaffer Cindy INS 30 N 3rd St
783-3770

Sheaffer Kimberly INS 1341 Straw Sq
346-1458

Sheldon Patricia INS 1311 Straw Sq
525-5040

Shockey Erinn INS 1142 Straw Sq
705-8050

Shortall Cynthia INS 1345 Straw Sq
787-3952

Singer Dolly INS 1209 Straw Sq
705-0151

Slaymaker Laura L INS CAB
787-6009

Sloane Tracey INS 1345 Straw Sq
787-2735

Slothower Valarie INS
214-8634

Smith Carolyn INS 1345 Straw Sq
346-9588

Smith Randy INS CAB
787-6008

Spertzel Debra INS 1326 Straw Sq
787-6469

Steinbacher Michael INS 1311 Straw Sq
705-4394

Stewart Tammy INS 30 N 3rd St
783-3770

Stoner Rick INS 1311 Straw Sq
783-9754

Strickland Carole INS 30 N 3rd St
783-3770

Sweigard Debbie INS 1321 Straw Sq
783-4308

Szady Annette INS 1345 Straw Sq
783-4312

Tadavarthy Ranga INS CAB
783-8093

Tarsi Frank INS 30 N 3rd St
783-3770

Taylor Geoff INS 1142 Straw Sq
346-1362

Thomas Lou Ann INS 1311 Straw Sq
705-0007

Tinkey Douglas INS 1142 Straw Sq
346-1359

Topper Shirley INS 30 N 3rd St
783-3770

Trout Lori INS 1326 Straw Sq
783-4316

Twilley Kristin INS 30 N 3rd St
783-3770

Vaidya Neel INS 1345 Straw Sq
783-0669

Waeger Robert W INS 30 N 3rd St
783-3770

Walters Jill INS 1326 Straw Sq
787-2734
Weber Amy INS CAB
787-6009

Weimer Rikki INS 1345 Straw Sq
783-2142

Wolf Kristen INS 1142 Straw Sq
705-4197

Wolfe Matthew INS 1311 Straw Sq
772-4431

Wolfe Tim INS 1311 Straw Sq
783-4250

Yanosky Jack INS 1227 Straw Sq
705-0020

Yerger Steven INS 1345 Straw Sq
783-2660

Ykema Sandy INS 1341 Straw Sq
787-2567

Zeller William INS 1311 Straw Sq
705-4199

Zellers Heather INS 1209 Straw Sq
214-4144

Zhou Gang (Eric) INS 1311 Straw Sq
783-0651

Zorkic Bojan INS 1311 Straw Sq
787-6968
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