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PUBLIC UTILITY COMMISSION

www.puc.state.pa.us
Commonwealth Keystone Building
PO Box 3265, Harrisburg 17105-3265

Consumer Complaints/Terminations (V/TTY)


Toll Free
1-800-692-7380
General Information
783-1740
Personnel Information
787-8714
Press Office
787-5722
CHAIR


Powelson Robert F 3rd Fl N CKB
787-4301
Vice Chair


Coleman John F Jr 3rd Fl N CKB
772-0692
Commissioners


Cawley James H 3rd Fl N CKB
783-1197


Gardner Wayne E 3rd Fl N CKB
787-1031

Witmer Pamela A 3rd Fl N CKB
783-1763

Executive Offices
3rd Floor North, Commonwealth Keystone Building Harrisburg 17120
Executive Director


Freeman Jan
783-5331

Administrator


Hess Lou Ann
783-8156
Director of Regulatory Operations

Moury Karen
783-5331

Administrator


Pyle Cherie
425-5327
Bureau of Administration

3rd Floor North, Commonwealth Keystone Building Harrisburg 17120

Director


Gramola Robert C
783-5375

Administrator


Lathrop Bobbi
787-4443

Financial & Assessments – Chief


Hess Yvonne
783-6190



Assessments
265-7548
Services & Supply
772-2152

Procurement
772-2152

Automotive
783-3759
Telecommunications
787-6687

Mail Room
783-1677

Duplicating
783-3759

Management Information Systems – Chief


Koveleski Nga 3rd Fl N CKB
787-3603

Human Resources Director


Hoffman Kevin
787-8714

Office of Administrative Law Judge

2nd Floor West, Commonwealth Keystone Building Harrisburg 17120

Chief Administrative Law Judge


Rainey Charles E Jr
787-1191

Administrator


Williams Christine
787-5633

Mediation Coordinator
783-5428

Scheduling Unit
787-1399

Harrisburg Regional Office
787-1191

Philadelphia Regional Office


801 S Market St 19107
215/560-2105

Pittsburgh Regional Office


301 5th Ave 15222
412/565-3550

Scranton Regional Office


317 Scr SO
570/963-4818

Supervisor – Regional Offices/Legal Division
705-3822

Bureau of Audits

3rd Floor East, Commonwealth Keystone Building Harrisburg 17120
Director


Lesney M Carl
783-5000

Adjustment Clauses
425-7847
Administrator


Shelley Annette
772-0302
Management Audits

Hosler Dennis
772-0312

Eastern Region Hbg Phl & NE


Wallace Richard
787-7236
Western Region Pgh


Schwab Thomas Mgr
412/820-2601
Office of Communications
3rd Floor East, Commonwealth Keystone Building Harrisburg 17120

Manager


Charles Tom
787-9504

Press Secretary


Kocher Jennifer
787-5722


Special Projects Coordinator


Chevarria Karen
787-3642

Website Coordinator


Page Cyndi
214-5434
Bureau of Consumer Services

2nd Floor East, Commonwealth Keystone Building Harrisburg 17120
Director


Bechtel Alexis
783-1661

Administrator


Freet Wendy
787-5292
Policy Division – Chief

Best Lenora
783-9090

Customer Assistance/Complaints – Chief

Sauers Lou
783-5187

Termination, Informal Complaint and Choice Hotline

Toll Free
1-800-692-7380

General Information
783-1740

Bureau of Investigation & Enforcement

Commonwealth Keystone Building, Harrisburg 17120

Director


Simms Johnnie E
787-4886

First Deputy Chief Prosecutor


Scott Wayne
783-6150

Deputy Chief Prosecutor


Kanaskie Richard
783-6184

Deputy Director Technical


Weakley Ted
787-6369

Administrator


Parker Mary K
787-4887

Technical Division
214-2235

Legal Division
787-1976

Inspection Division Manager

Hoffman Michael
783-3846

Administrator


Schreffler Kasha
787-6382

New Entrant Program Administrator


Jones Phil
570/614-0016

Pittsburgh/Altoona District Office Manager


Bowser Charles
412/423-9310

Harrisburg District Office Manager


Loucks Dave
787-7598

Scranton District Office Manager


Loucks Dave
570/963-4590

Philadelphia District Office Manager


Kilrain William
215/965-3721

Gas Safety Supervisor


Metro Paul
787-1063
Law Bureau

3rd Floor West, Commonwealth Keystone Building Harrisburg 17120
Chief Counsel


Pankiw Bohdan R
787-5000

Administrator


Reynolds Doris
787-6173

Deputy Chief Counsels

Rohrbaugh Eric
787-5534

Sophy Kathryn
787-8108

Young Robert
787-4945

Rulemakings
772-4597

Office of Legislative Affairs

N-302 Commonwealth Keystone Building 
Harrisburg 17120
Director

Perry June
787-3256

Assistant Director


Beene Thomas
787-3256
Secretary’s Bureau

2nd Floor North, Commonwealth Keystone Building Harrisburg 17120

Secretary


Chiavetta Rosemary
787-8009

Assistant Secretary


Miller-Williams Sara
787-8147

Administrator


Trout Doreen
787-5700

Document Control & Record Maintenance – Manager

Strawser Melissa
772-4945

Compliance & Assignment – Supervisors


Hillman-Taylor Jodi
787-6751


Spunaugle Shirley
783-0703

Record Retention & Microfilm – Supervisor


Junkin Rhonda
214-6214

Tariffs & Annual Reports


Aunkst Kathy
783-3977

File Room Receptionist


Licon Susan 
772-7777

Office of Special Assistants

3rd Floor East, Commonwealth Keystone Building Harrisburg 17120
Director


Walker Davis Cheryl
787-1827

Administrator


Goss Karen Lynn
772-8584

Deputy Director – Technical


Marinko Bert
783-3930

Deputy Director – Legal


Nase Jonathan
787-3490

Lead Counsel


House H Kirk
772-8495

Bureau of Technical Utility Services
Commonwealth Keystone Building, Harrisburg 17120
Director


Diskin Paul
783-5242
Administrator


Ancheff Diane
787-9382

Deputy Director


Gill Darren
783-5244

Water Supervisor


Rodrock Ed
783-6185

Energy Supervisor


Rametta Tony
787-2359

Emergency Response Preparedness Supervisor


Searfoorce Dan
783-6159

Policy & Planning Supervisor


Shawley Greg
787-5369

Finance Manager

Vacant
705-4364

Finance Supervisor


Laudenslager Erin
787-5155

Telecommunications Manager


Tuzinski Jani
783-6175

Telecommunications Supervisor


Spandra Joseph
787-6489

Transportation Manager


Bender Rodney
787-9732

Rail Inspections Supervisor


Edwards Pat
783-5943

Motor Carrier Compliance Supervisor


Bingaman Robert
787-1168

Applications
787-3834

Motor Carrier Rate Changes
787-1168

Motor Carrier Tariffs
787-1168

Motor Carrier Insurance
787-1227


Ancheff Diane PUC 3rd Fl W CKB
787-9382

Ballou April PUC 3rd Fl N CKB
214-1956

Barnes Elizabeth H PUC 2nd Fl W CKB
787-1399

Barrow Kimberly M PUC 3rd Fl N CKB
772-8840

Bechtel Alexis PUC 2nd Fl E CKB
783-1661

Beemer Kim PUC 3rd Fl N CKB
772-0692

Beene Thomas J PUC 3rd Fl N CKB
772-0399

Bender Rodney PUC 3rd Fl E CKB
787-9732

Best Lenora M PUC 2nd Fl E CKB
783-9090

Bowser Charles PUC Pgh
412/423-9310
Buckley Dennis J PUC 2nd Fl W CKB
787-1399

Burns Lois PUC 3rd Fl N CKB
772-0694

Cawley James H PUC 3rd Fl N CKB
783-1197

Charles Tom PUC 3rd Fl N CKB
787-9504

Chase-Pettis Christina PUC 3rd Fl N CKB
772-8884

Chevarria Karen L PUC 3rd Fl N CKB
787-3642

Chiavetta Rosemary PUC 2nd Fl N CKB
787-8009
Coleman John F Jr PUC 3rd Fl N CKB
772-0692

Coleman RaChelle PUC 3rd Fl N CKB
783-1763

Coley Lisa M PUC 3rd Fl N CKB
787-6273

Colwell Susan D PUC 2nd Fl W CKB
787-1399

Corbett John H Jr PUC Pgh
412/565-3550

DelBiondo Sherri A PUC 3rd Fl W CKB
772-4597

Diskin Paul T PUC 3rd Fl W CKB
214-5558

Dunderdale Katrina PUC Pgh
412/565-3550

Fordham Cynthia W PUC Phl
215/560-2105

Freeman Jan PUC 3rd Fl N CKB
783-5331

Freet Wendy PUC 2nd Fl E CKB
787-5292

Gardner Wayne E PUC 3 N CKB
787-1031

Goss Karen L PUC 3rd Fl E CKB
772-8584

Gramola Robert C PUC 3rd Fl N CKB
783-5375

Hess Lou Ann PUC 3rd Fl N CKB
783-8156

Hess Yvonne PUC 3rd Fl N CKB
783-6190

Hoffman Kevin D PUC 3rd Fl N CKB
787-8714

Hoffman Michael E PUC 3rd Fl E CKB
783-3846

Hosler Dennis P PUC 3rd Fl E CKB
772-0312

House H Kirk PUC 3rd Fl E CKB
772-8495

Hoyer Mark M PUC Pgh
412/565-3550

Hull Rik PUC 3rd Fl N CKB
525-5084

Jandebeur Ember PUC Scr
570/963-4818

Johnson Conrad PUC Pgh
412/565-3550

Jones Angela T PUC Phl
215/560-2105

Kilrain William PUC Phl
215/965-3721

Klick Steve PUC 3rd Fl N CKB
772-0695

Kocher Jennifer R PUC 3rd Fl N CKB
783-6152

Koveleski Nga T PUC 3rd Fl N CKB
787-3603

Lathrop Bobbi A PUC 3rd Fl N CKB
787-4443

Lesney M Carl PUC 3rd Fl E CKB
772-0311

Linton-Keddie Shelby PUC 3rd Fl N CKB
783-2811

Long Mary PUC Pgh
412/565-3550

Loucks Dave PUC Scr
570/963-4590

MacMillan Arlene PUC 3rd Fl N CKB
783-7349
Malinak Roberta J PUC 3rd Fl N CKB
705-6767

Marciano Shannon PUC 3rd Fl N CKB
772-0885

Marinko Robert A PUC 3rd Fl E CKB
783-3930

Matheson Eric PUC 3rd Fl N CKB
346-3863

Mathias Teri PUC 3rd Fl N CKB
787-1031

McCarthy Michael PUC 3rd Fl N CKB
425-7402

McDonnell Patrick PUC 3rd Fl N CKB
787-3512

McNichol Danielle PUC 3rd Fl N CKB
214-1700

Melillo Kandace F PUC 2nd Fl W CKB
787-1399

Metro Paul J PUC 3rd Fl E CKB
787-1063

Miller–Williams Sara PUC 2nd Fl N CKB
787-8147

Moury Karen PUC 3rd Fl N CKB
783-5331

Muth Maria T PUC 3rd Fl N CKB
783-1197

Nase Jonathan PUC 3rd Fl E CKB
787-3490

Nguyen Ky Van PUC Phl
215/560-2105

Nurick Herbert R PUC 2nd Fl W CKB
783-5428

Osborne Mary Beth PUC 3rd Fl N CKB
783-1240

Page Cynthia L PUC 3rd Fl N CKB
214-5434

Pankiw Bohdan R PUC 3rd Fl W CKB
787-5000

Parker Mary K PUC 2nd Fl W CKB
787-4887

Pell Christopher PUC Phl
215/560-2105

Perry June PUC 3rd Fl N CKB
787-3256

Pilalis Labros PUC 3rd Fl N CKB
783-5243

Powelson Robert F PUC 3rd Fl N CKB
787-4301

Pyle Cherie PUC 3rd Fl N CKB
425-5327
Rainey Charles E Jr PUC 2nd Fl W CKB
787-1191

Reynolds Doris E PUC 3rd Fl W CKB
787-6173

Rohrbaugh Eric A PUC 3RD Fl W CKB
787-5534

Rooney Shane PUC 3rd Fl N CKB
787-2871

Salapa David A PUC 2nd Fl W CKB
787-1399

Sauers Louis PUC 2nd Fl E CKB
783-5187

Schoenberger Susan E PUC 3rd Fl N CKB
783-9794

Schreffler Kasha PUC 3rd Fl E CKB
787-6382

Schwab Thomas R PUC Pgh
412/820-2601

Scott Wayne T PUC 3rd Fl W CKB
783-6150

Searfoorce Daniel PUC 3rd Fl W CKB
783-6159

Shelley Annette L PUC 3rd Fl E CKB
772-0302

Shumberger Lori PUC 3rd Fl N CKB
783-9998

Simms Johnnie E PUC 2nd Fl W CKB
783-6170

Smeltzer Charity U PUC 3rd Fl N CKB
787-8729

Sophy Kathryn G PUC 3rd Fl W CKB
787-8108

Starks Venitra R PUC Phl
215/560-2105

Staver Rhonda PUC 3rd Fl N CKB
787-7703

Strawser Melissa J PUC 2nd Fl N CKB
772-4945

Totino Matthew PUC 3rd Fl CKB
787-5489

Trout Doreen PUC 2nd Fl N CKB
787-5700

Tuzinski Jani PUC 3rd Fl W CKB
783-6175

Vero Eranda PUC Phl
215/560-2105

Waldemar Rebecca PUC 3rd Fl N CKB
425-5987

Walker Davis Cheryl PUC 3rd Fl E CKB
787-1827

Wallace Richard E PUC 3rd Fl E CKB
787-7236

Weakley Charles T PUC 2nd Fl W CKB
787-6369

Williams Christine PUC 2nd Fl W CKB
787-5633

Williams Shari PUC Phl
215/560-6901

Witmer Pamela A PUC 3rd Fl N CKB
783-1763
Young Robert F PUC 3rd Fl W CKB
787-4945
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