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STATE EMPLOYEES’
RETIREMENT SYSTEM

www.sers.state.pa.us

30 North Third Street, Suite 150, Harrisburg 17101-1716

Member Inquiries

Counseling Center – Toll Free
1-800-633-5461


(Complete list of Counseling Centers &


Counselors appears below)

State Employees’ Retirement Board

CHAIR


Maiale Nicholas J
787-9657
215/546-5515

Executive Office

FAX
783-7300
Executive Director (Acting)

Durbin David E
787-9657

Executive Office Manager


Dence Patricia
787-9657
Executive Secretary

Agnew Rose
787-9657

Communications and Legislation

Director


Tyler Heather
787-9657

Publications & Web


Hile Pamela J
787-9657

Communications Specialist


Harlow Whitney
787-9657

Legislative Specialist


Smith Sharon
237-0227

HUMAN RESOURCES
FAX
783-0581
General Information
783-8085
Director


Krchnar Cheryl
237-0265
Classification/Labor Relations Coordinator

Mathews Katie
237-0242
Training


Hricak Jennifer
237-0237
Recruitment


Vacant
237-0264
Employee Services


Vacant
237-0216

INTERNAL AUDIT
FAX
237-0309

Director

McGraw Bob
237-0368
Internal Auditor

Byers Deb
237-0379
Office of Finance and Administration

FAX
783-1708

Chief Financial Officer

Faiola Anthony J
783-7297

Assistant Chief Financial Officer

Hines Anthony J
783-7297
Investment Control


Engle Linda
237-0221

General Accounting


Cooper Susan
237-0361

Compliance and Quality Control


McSurdy Sara
237-0353

Deferred Compensation Program
783-4892

Budget, Procurement & Operations


Albright Terry
237-0284

Mailroom/Operations
787-6981
FAX
237-0346
Office of Information Technology

FAX
237-0397

Chief Information Officer

Packer Dorothy
783-8094

Applications

Leiby Todd
783-8094

Database Administration


Krautheim Daniel
783-8094

Technical Support


Pelna John
783-8094

Investment Office

FAX
772-3741

Chief Investment Officer

Clark Anthony S
787-9008

Deputy Chief Investment Officer


Brier Thomas
787-9008

Director of Investment Operations

Vacant
787-9008

Director of Fixed Income


McGrath Mark
787-9008

Director of Global Equity

Green Gary
787-9008

Director of Alternative Investments


Lenfest Lauren
787-9008

Director of Real Asset Investments


Kalman David
787-9008

Staff
787-9008

Legal Office

FAX
787-5751

Chief Counsel

Yun Samuel
783-7317

Deputy Chief Counsel


McDonough Brian E
237-0229

Deputy Chief Counsel – Benefits


Marcucci Nicholas Joseph
237-0226

Counsels – Benefits


Darigo Salvatore A Jr
237-0231


Nolan M Catherine
237-0392


Stahlnecker Paul M
237-0373


Vecchio Jill
237-0225

Deputy Chief Counsel – Investments


Damiano-Stahler Karen
237-0352
Counsels – Investments


Pettis Elizabeth
237-0248


Sedlak David
237-0201

Docket Administrator
237-0252

Staff
783-7317

Office of Member Services

Director


Vacant
787-9657


FAX
787-5866

Bureau of Benefit Administration – Director


Hostetter Susan C
Toll Free 1-800-633-5461 x 8276

Benefit Determination Division – Director


Murphy Debra G
Toll Free 1-800-633-5461 x 8331
Benefit Determination Disbursements


Arp Cleo
Toll Free 1-800-633-5461 x 8268

Membership Services Division – Director


Raum Wayne H
Toll Free 1-800-633-5461 x 8296
Bureau of Member Services – Director

Torta Joseph
Toll Free 1-800-633-5461 x 8277
Bureau of Member Services – Assistant Director


Tarsi David
Toll Free 1-800-633-5461 x 8209
Counseling Centers

In most cases, an active SERS member is served by the counseling center responsible for the county in which the member works. A retired or annuitant SERS member is served by the counseling center responsible for the county in which the member lives.

Bensalem

Greenwood Square, Suite 420, Building 2
3331 Street Road, Bensalem 19020

FAX
215/244-6597
Local
215/244-6592
Toll Free
1-800-633-5461

Counties: Berks, Bucks, Chester, Delaware, Lancaster, Montgomery and Philadelphia

Office Manager


Sheppard Beth
x 3601

Counselors


Crandall Joan
x 3603


Johnson Laurie
x 3604


Schlosberg David
x 3607


Spock George
x 3606


Trice Claude
x 3605

Harrisburg

30 North Third Street, Suite 319, Harrisburg 17101

FAX
783-9599
Local
783-9065
Toll Free
1-800-633-5461

Counties: Adams, Cumberland (except active members who are employees of Cumberland County’s Shippens​burg University, who are served by the State College Counseling Center), Dauphin, Lebanon, Perry and York

Office Manager


Kuklish Jane
x 3701

Counselors


Allamon Kim
x 3706


Ebersole Allison
x 3705


Fahnestock Linda
x 3704


Fleming Joseph
x 3703


Lewis Ted
x 3707


Matter Sue
x 3708


Mondeaux Wendy
x 3709

Hazleton

100 West Broad Street
306 Business Exchange, Hazleton 18201

FAX
570/459-3975
Local
570-459-3965
Toll Free
1-800-633-5461

Counties: Carbon, Lackawanna, Lehigh, Luzerne, Mon​roe, Northampton, Pike, Susquehanna, Wayne and Wyoming

Office Manager

Sheppard Beth
x 3501

Counselors


Markgraf Stephanie
x 3503


Riley Maryellen
x 3504


Wilner Ellis
x 3505

Montoursville

93 Pierce Lane, Montoursville 17754

FAX
570/368-5667
Local
570/368-5680
Toll Free
1-800-633-5461

Counties: Bradford, Cameron, Clinton, Columbia, Lycoming, Montour, Northumberland, Potter, Schuylkill, Snyder, Sullivan, Tioga and Union

Office Manager


Rerko Rob
x 3401

Counselors


Johnson Joanna
x 3404

Shick Kimberly
x 3406

Wallize Karen
x 3403
Pittsburgh

Foster Plaza 6, Suite 430
681 Andersen Drive, Pittsburgh 15220

FAX
412/770-1188
Local
412/770-1148
Toll Free
1-800-633-5461

Counties: Allegheny, Beaver, Cam​bria (Western), Fayette, Greene, Indiana, Lawrence, Somerset, Washington and Westmoreland

Office Manager


Fenati Marilyn
x 3201

Counselors


Barngrover Robin
x 3203


Cunard Brenda
x 3206


Mischen Lance
x 3205


Nedzesky Lynn
x 3207
Seneca

3224 State Route 257
Suite 2, Duawl Professional Plaza
PO Box 1561, Seneca 16346

FAX
814/677-8792
Local
814/677-0741
Toll Free
1-800-633-5461

Counties: Armstrong, Butler, Clarion, Crawford, Elk, Erie, Forest, Jefferson, McKean, Mercer, Venango and Warren

Office Manager


Fenati Marilyn
x 3101

Counselors


Furman Lori
x 3103


Hearn Charlene
x 3105


Lehosky Patty
x 3104
State College

2525 Green Tech Drive, Suite AA, State College 16803

FAX
814/863-6530
Local
814/863-6505
Toll Free
1-800-633-5461

Counties: Bedford, Blair, Centre (Eastern), Clearfield, Franklin, Fulton, Huntingdon, Juniata, Mifflin (and active members who are employees of Cumberland County’s Shippens​burg University)

Office Manager


Rerko Rob
x 3301

Counselors


Immordino Kathleen
x 3303


Perry Jennifer
x 3305


Vacant
x 3304

Out-of-State

30 North Third Street, Suite 150, Harrisburg 17101

FAX
787-5866
Toll Free
1-800-633-5461 x 8398
Counties: Out-of-State Members

Counselor


Kraus Sharon
x 8207
Retirement Administrator

Columbus William
x 8206


Agnew Rose SERS 30 N 3rd St
787-9657

Albaugh Todd SERS 30 N 3rd St
787-9008

Albright Terry SERS 30 N 3rd St
237-0284

Allamon Kim SERS Hbg Reg Ctr
783-9065 x 3706

Alworth Michelle SERS Seneca Reg Ctr
814/677-0741 x 3102

Arp Cleo SERS 30 N 3rd St
1-800-633-5461 x 8268

Barngrover Robin SERS Pgh Reg Ctr
412/770-1148 x 3203

Beistline Eileen SERS 30 N 3rd St
237-0252

Bickle Lena SERS 30 N 3rd St
237-0241

Bordner Christine SERS 30 N 3rd St
237-0348

Bower Eva SERS Montoursville Reg Ctr
570/368-5680 x 3402

Brier Thomas SERS 30 N 3rd St
237-0232

Clark Anthony SERS 30 N 3rd St
787-9008

Columbus William SERS 30 N 3rd St
1-800-633-5461 x 8206

Cooper Susan SERS 30 N 3rd St
237-0361

Crandall Joan SERS Bensalem Reg Ctr
215/244-6592 x 3603

Cunard Brenda SERS Pgh Reg Ctr
412/770-1148 x 3206

Damiano-Stahler Karen SERS 30 N 3rd St
237-0352

Darigo Salvatore A Jr SERS 30 N 3rd St
237-0231

DeGennaro Dino SERS 30 N 3rd St
237-0320

Dence Patricia SERS 30 N 3rd St
787-9657

Dolan Linda SERS Hbg Reg Ctr
783-9065 x 3702

Durbin David R SERS 30 N 3rd St
787-9657

Ebersole Allison SERS 30 N 3rd St
783-9065 x 3705

Engle Linda SERS 30 N 3rd St
237-0221

Fahnestock Linda SERS Hbg Reg Ctr
783-9065 x 3704

Faiola Anthony J SERS 30 N 3rd St
783-7297

Fenati Marilyn SERS Pgh Reg Ctr
412/770-1148 x 3201

Fleming Joseph SERS 30 N 3rd St
783-9065 x 3703

Furman Lori SERS Seneca Reg Ctr
814/677-0741 x 3103

Gottshall Randy SERS 30 N 3rd St
237-0342

Green Gary SERS 30 N 3rd St
787-9008

Harlow Whitney SERS 30 N 3rd St
787-9657

Hearn Charlene SERS Seneca Reg Ctr
814/677-0741 x 3105

Hile Pamela SERS 30 N 3rd St
787-9657

Hines Anthony J SERS 30 N 3rd St
783-7297

Hostetter Susan SERS 30 N 3rd St

Toll Free
1-800-633-5461 x 8276

Hricak Jennifer SERS 30 N 3rd St
237-0237

Immordino Kathleen SERS

State College Reg Ctr
814/863-6505 x 3303

Johnson Joanna SERS

Montoursville Reg Ctr
570/368-5680 x 3404

Johnson Laurie SERS Bensalem Reg Ctr
215/244-6592 x 3604

Jones Meredith SERS 30 N 3rd St
237-0213

Kalman David SERS 30 N 3rd St
237-0211

Kiral Barbara SERS 30 N 3rd St
787-9657

Kraus Sharon SERS 30 N 3rd St
1-800-633-5461 x 8207

Krautheim Daniel SERS 30 N 3rd St
783-8094

Krchnar Cheryl SERS 30 N 3rd St
237-0265

Kuklish Jane SERS Hbg Reg Ctr
783-9065 x 3701

Kuntch David SERS 30 N 3rd St
237-0238

Lawson Michael SERS 30 N 3rd St
237-0264

Lehosky Patty SERS Seneca Reg Ctr
814/677-0741 x 3104

Leiby Todd SERS 30 N 3rd St
783-8094

Lenfest Lauren SERS 30 N 3rd St
787-9008
Lewis Ted SERS Hbg Reg Ctr
783-9065 x 3707

Maiale Nicholas J SERS 30 N 3rd St
215/546-5515

Marcucci N Joseph SERS 30 N 3rd St
237-0226

Markgraf Stephanie SERS 

Hazleton Reg Ctr
570/459-3965 x 3503

Mathews Katie SERS 30 N 3rd St
237-0242

Matonte Diane SERS Hazleton Reg Ctr
570/459-3965 x 3502

Matter Sue SERS Hbg Reg Ctr
783-9065 x 3708

McDonough Brian E SERS 30 N 3rd St
237-0229

McGrath Mark SERS 30 N 3rd St
237-0360

McGraw Bob SERS 30 N 3rd St
237-0368

Mischen Lance SERS Pgh Reg Ctr
412/770-1148 x 3205

Mondeaux Wendy SERS Hbg Reg Ctr
783-9065 x 3709

Moore Bryan SERS 30 N 3rd St
787-9008

Murphy Debra G SERS 30 N 3rd St

Toll Free
1-800-633-5461 x 8331

Nedzesky Lynn SERS Pgh Reg Ctr
412/770-1148 x 3207

Nolan M Catherine SERS 30 N 3rd St
237-0392

Packer Dorothy SERS 30 N 3rd St
783-8094

Pelna John SERS 30 N 3rd St
783-8094

Perry Jennifer SERS

State College Reg Ctr
814/863-6505 x 3305

Pettis Elizabeth SERS 30 N 3rd St
237-0248

Raum Wayne H SERS 30 N 3rd St

Toll Free
1-800-633-5461 x 8296
Reinfeld Kyle SERS 30 N 3rd St
237-0224

Rerko Rob SERS State College Reg Ctr
814/863-6505 x 3301

Riegel William SERS 30 N 3rd St
787-9008

Riley Maryellen SERS Hazleton Reg Ctr
570/459-3965 x 3504

Robison Kay SERS State College Reg Ctr
814/863-6505 x 3300

Schlosberg David SERS 

Bensalem Reg Ctr
215/244-6592 x 3607

Sedlak David SERS 30 N 3rd St
237-0201

Settino Darla SERS Bensalem Reg Ctr
215/244-6592 x 3602

Shadle Mandi SERS 30 N 3rd St
237-0327

Sheppard Beth SERS Bensalem Reg Ctr
215/244-6592 x 3601

Shick Kimberly SERS Montoursville Reg Ctr
570/368-5680 x 3406

Sierer Mary Jane SERS 30 N 3rd St
237-0247

Smith Sharon SERS 30 N 3rd St
237-0227

Spock George SERS Bensalem Reg Ctr
215/244-6592 x 3606

Stahlnecker Paul SERS 30 N 3rd St
237-0373

Stockton Doug SERS 30 N 3rd St
237-0260

Tarsi David SERS 30 N 3rd St
1-800-633-5461 x 8209


Toll Free
1-800-633-5461 x 8296

Torta Joseph SERS 30 N 3rd St
1-800-633-5461 x 8277

Trice Claude SERS Bensalem Reg Ctr
215/244-6592 x 3605

Troutman Tonya SERS 30 N 3rd St
237-0350

Truong William SERS 30 N 3rd St
237-0263

Tyler Heather SERS 30 N 3rd St
787-9657

Varhola Susan SERS Pgh Reg Ctr
412/770-1148 x 3202

Vecchio Jill SERS 30 N 3rd St
237-0225

Wallize Karen SERS Montoursville Reg Ctr
570/368-5680 x 3403

Willrich Sheila SERS 30 N 3rd St
237-0351

Wilner Ellis SERS Hazelton Reg Ctr
570/459-3965 x 3505

Yun Samuel SERS 30 N 3rd St
237-0230
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ALL NUMBERS ARE IN THE 717 AREA CODE UNLESS OTHERWISE INDICATED

ALL NUMBERS ARE IN THE 717 AREA CODE UNLESS OTHErWISE INDICATED


