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General Reference Numbers

Administrative Office of PA Courts


Mechanicsburg Office
795-2000


Philadelphia Office
215/560-6300

Aging, Department of
783-1550


Alzheimer’s Disease – Toll Free
1-866-286-3636


APPRISE (Insurance) – Toll Free
1-800-783-7067


Elder Abuse – Toll Free
1-800-490-8505


Human Resources
783-3126


Long Term Care – Toll Free
1-866-286-3636


PACE Information – Toll Free
1-800-225-7223


PACE Fraud & Abuse – Toll Free
1-800-992-2433

Agriculture, Department of
787-4737


Personnel
787-1065

Attorney General, Office of
787-3391


Human Resources
787-5175

Auditor General, Office of


Taxpayer Advocate, Office of



Toll Free
1-800-922-8477

Banking, Department of
787-2665


Personnel
787-5383

Capitol Preservation Committee
783-6484

Center for Rural Pennsylvania
787-9555

Civil Service Commission
787-7811


Human Resources Office
787-7447

Claims, Board of
787-3325

Commonwealth Court
255-1600

Community & Economic Development, Department of


Administrative Services
214-5313


Audits & Compliance
787-1477


Budget Office
720-1399


Business Financing, Center for
787-7120


Business Retention & Expansion Program
346-4091


Chief Counsel
783-8452


Communications
783-1132


Community Action Team
787-7401


Community Development, Center for ……   787-5327

Community Empowerment, Center for
787-1984


Customer Service Center
787-3405


Toll Free
1-800-379-7448


Entrepreneurial Assistance, Center for


Toll Free
1-800-280-3801


Executive Office
787-3003


Film Office
783-3456


Governor’s Action Team
787-8199


Toll Free
1-888-483-2672


Grants Division
787-7120


Human Resources Office
787-6856


Information Technology
787-9610


International Business Development
787-7190


Legislative Affairs
783-1886


Loans Division
787-6245


Local Government Services, Center for 
787-8169


Toll Free
1-888-223-6837


Minority Business Advocate
720-7420


Performance Monitoring Division
720-1321


Policy
787-3003


Port Development (PennPorts), Center for
772-7448


Private Financing, Center for
783-1109


Property, Board of
783-8452


Site Development
787-7120


Small Business Advocate
783-2525


Tax Credit Division
720-1420


Technology Investment
787-4147


Tourism & Marketing
787-5453


Toll Free
1-800-237-4363

Conservation & Natural Resources, Department of


Information
787-2869


Forestry
787-2703


State Parks
787-6640

Corrections, Department of
975-4859

Court of Judicial Discipline
772-3771

Credit Union, Pennsylvania State Employees
234-8484

Toll Free
1-800-237-7328

Crime & Delinquency, Pennsylvania


Commission on
705-0888

Education, Department of
783-6788


Human Resources
787-4417

Emergency Management Agency,

Pennsylvania
651-2001


Human Resources
651-2208

Environmental Hearing Board
787-3483

Environmental Protection, Department of


Certification Boards



Mine Subsidence Insurance
783-9586



Sewage Treatment/




Waterworks Operators
787-5236



Sewage Enforcement Operators
787-6045


Citizens Advisory Council
787-4527


Conservation Commission, State
787-8821


Deep Mine Safety
724/439-7469


Environmental Quality Board
787-4526

Ethics Commission, State
783-1610

Fish & Boat Commission, Pennsylvania
705-7800

Game Commission, Pennsylvania
787-4250

Gaming Control Board, Pennsylvania
346-8300

General Services, Department of

Bid Opening
787-2199/4705


Bid Opening (Construction)
787-6556


Bidders Services (Construction)
787-3923


Capitol Events/Forum
783-9100


Capitol Media Center
787-4121


Capitol Police
787-3199


Central Mail Room
787-5692


Chief Counsel
787-5599


Commonwealth Media Services
787-9766


Construction
787-6330


Contractor Form 151
783-7610


Human Resources
787-6846

Engineering & Architecture
787-6200


Federal Surplus Property Program
787-9724

Helpdesk, BMIS
705-0911


Law Enforcement Property



Program
787-6197

Management Information Systems
787-6885


Minority & Women Business



Opportunities
787-7380


Pennsylvania Manual
704-1049

Procurement
787-5733


Professional Selections (A/E)
783-8468


Publications
704-1029

Real Estate
787-4394


Risk & Insurance Management
787-1768


Special Events/Forum
783-9100


State Surplus Property Program
787-4085


Supplier Development & Support


Services
787-2199/4705

Supplies & Surplus Operations
787-6159


Vehicle Management
787-3162

Governor’s Office/Personnel
787-5330


Executive Offices



Administration, Office of
787-5545



African American Affairs, Governor’s



Advisory Commission on
772-5085




Toll Free
1-877-374-0222



Arts, Council on the
787-6883



Budget, Office of the
787-1371



Comptroller Operations
787-6496



Directives Management System
783-5055



Equal Employment Opportunity
783-1130



Executive Board
783-5055



General Counsel, Office of
783-6563



Governor’s Residence
787-1192



Housing & Community Revitalization,




Governor’s Office of
780-4020



Human Relations Commission
787-4410




Information Technology
787-5440



Justice Network (JNET) Pennsylvania
705-0760



Juvenile Court Judges’ Commission
787-6910



Latino Affairs, Governor’s Advisory



Commission on
783-3877



Toll Free
1-800-233-1407



Management & Productivity
705-0951



Management Consulting
787-6303



Press Secretary, Governor’s
783-1116



Public-Safety Radio Services Office
772-8006



Rural Development Council, 



Pennsylvania
705-0431



Women, Pennsylvania Commission 



for
787-8128




Toll Free
1-888-615-7477

Health, Department of


AIDS Factline – Toll Free
1-800-662-6080


Birth & Death Certificates
724/656-3100



Toll Free
1-877-PA-HEALTH


Brain Injury Help Line – Toll Free
1-866-412-4755


Cancer Information – Toll Free
1-800-4-CANCER


Emergency


(After hours, weekends & holidays)
737-5349


FAX
783-3794


Healthy Baby Line – Toll Free
1-800-986-BABY


Healthy Kids Line – Toll Free
1-800-986-KIDS


HMO Consumer Complaint/Grievance Line



Toll Free
1-888-466-2787


Home Health Hotline – Toll Free
1-800-222-0989


Lead Hotline – Toll Free
1-800-440-LEAD


Managed Care Consumer Inquiries/Complaints


Toll Free
1-888-466-2787


Nurse Aide Registry – Toll Free
1-800-852-0518


Nursing Care Facilities Complaint Hotline



Toll Free
1-800-254-5164


Publication & Research Materials


Toll Free
1-877-PA-HEALTH


Special Kids Network – Toll Free
1-800-986-4550


Special Kids Network Systems of Care Line



Toll Free
1-877-986-4550


Special Needs Recreation & Leisure Line



Toll Free
1-800-986-4550


State Health Line – Toll Free
1-877-PA-HEALTH


Tobacco Quitline – Toll Free
1-877-724-1090


WIC Information – Toll Free
1-800-WIC-WINS

Health Care Cost Containment Council,

Pennsylvania
232-6787

Higher Education Assistance Agency, Pennsylvania


Development & Regional Services
720-2550


Education Services Group
720-3600


Financial Management
720-2540


General Information
720-2860


Grant Information
720-2800


Human Resources
720-2700


Legal Services
720-2903


Legislative Affairs
720-2511


Loan Information
720-2860


Nursing Loan Forgiveness Program
720-3574


Public Relations & Communications
720-2509



State & Federal Programs
720-2194


Student Loan Servicing Center
720-2200

Higher Educational Facilities Authority,

Pennsylvania
975-2200

Historical & Museum Commission, 

Pennsylvania
787-3362


Local Government Records
787-3913


Publications Sales
783-2618


State Archives
783-3281


State Bookstore
787-5109


State Government Records Management
783-7330

State Historic Preservation
783-8946


State Historic Sites & Museums
787-2723


State Museum
787-4980


State Records Appraisal
705-5785

State Records Center
787-2911

House of Representatives
787-2372/2428


Bill Status
787-2342


Information
787-2372

Housing Finance Agency, Pennsylvania
780-3800

Independent Regulatory Review Commission
783-5417

Infrastructure Investment Authority, Pennsylvania

(PENNVEST)
787-8137


Toll Free
1-877-787-8137

Inspector General, Office of


Collections Hotline – Toll Free
1-800-932-0935


Executive Office
787-6835


IRS Food Stamp Hotline



Toll Free
1-800-227-4914


Welfare Fraud Investigations & Recovery
772-4935


Welfare Fraud Tip Line – Toll Free
1-800-932-0582


Whistleblower
772-2644

Insurance Department


CHIP/Adult Basic
705-6830


Consumer Information



Toll Free
1-877-881-6388


Consumer Regional Offices



Harrisburg
787-2317



Philadelphia
215/560-2630



Pittsburgh
412/565-5020


Mcare
783-3770



Claims – Philadelphia Region
610/801-2200



Producer Services
787-3840

Joint Legislative Conservation Committee
787-7570

Joint State Government Commission
787-4397

Judicial Conduct Board


Harrisburg
234-7911


Pittsburgh
412/424-0143

Labor & Industry, Department of
787-5279


Blindness & Visual Services, Bureau of
787-6176


Deaf & Hard of Hearing,



Office for the
(V/TTY) 783-4912


Equal Opportunity, Office of
787-1182
Hiram G. Andrews Center
1-800-762-4211

Human Resources
787-6374


Labor Law Compliance
787-4763



Toll Free
1-800-932-0665


Mediation
787-2803


Office of Adjudication
783- 4151

Pennsylvania Workforce Investment Board
772-4966


State Workers’ Insurance Fund
570/963-4635


UC Child Support Intercept Program
787-4789


UC Claims Information Center
783-3140


UC Employer Services – Toll Free
1-866-223-4718


UC Tax
787-7679



Toll Free
1-866-403-6163


US Veterans Employ. & Trng (USDOL)
787-5835


FAX 
783-2631


Vocational Rehabilitation, Office of
787-5244


Workers’ Compensation
783-5421
Workforce Development Partnership
787-3354

Workforce Information & Analysis,



Center for – Toll Free
1-877-4WFDATA

Labor Relations Board
787-1091

Legislative Budget & Finance Committee
783-1600

Legislative Data Processing
787-7358

Legislative Reference Bureau
787-4223

Lieutenant Governor’s Office
787-3300


Pardons Board
787-2596

Liquor Control Board


Alcohol Education Information



Toll Free
1-800-453-PLCB


Comptroller Personnel
787-5417


Consumer Relations – Toll Free
1-800-272-7522


General Information
783-7637


Personnel
783-1090


Licensing
783-8250

Local Government Commission
787-7680

LORL
787-8948

Military & Veterans Affairs, 

Department of
861-8572/2000


Administrative Services



Toll Free
(V/TTY) 1-800-645-8924


Child Care Center
861-8351


Facilities & Engineering
861-2915


Family Action Office – Toll Free
1-800-634-1790


FTIG Police Force (24-hr emergency)
861-2727


Fort Indiantown Gap National Cemetery
865-5254


PA State Veterans Affairs



Toll Free
1-800-547-2838


Personnel Information
861-8849


Press Office
861-8720


Recruiting – Toll Free
1-800-PA-GRD-PA


Telecommunications – Federal
861-2210


Telecommunications – State
861-8854


Veterans’ Affairs & Assistance
861-8901

Milk Marketing Board
787-4194

Municipal Retirement System, Pennsylvania
787-2065

News Media Correspondents
238-3586

Patient Safety Authority
346-0469

Penn State University (Univ Park)
814/865-4700

Pennsylvania Heritage Magazine
787-9123

Pennsylvania Higher Educational


Facilities Authority
975-2200

Pennsylvania Intergovernmental


Cooperation Authority (PICOA)
215/561-9160 

Pennsylvania Legislative Correspondents’


Association
238-3586

Pennsylvania Sentencing, 


Commission on
814/863-2797 

Pennsylvania State Employees Credit Union
234-8484

Pittsburgh, University of
412/624-4141

Probation & Parole, Pennsylvania Board of
787-5699

Public Employee Retirement Commission
783-6100

Public School Employees’ Retirement


System
787-8540


Human Resources
720-4741

Public Television Network Commission
533-6011

Public Utility Commission


Choice Electric Gas Phone



Toll Free
1-888-782-3228


Consumer Complaints – Toll Free
1-800-782-1110


Consumer Terminations – Toll Free
1-800-692-7380


Information
783-1740


Personnel
787-8714

Public Welfare, Department of


AIDS Drug Assistance Program



Toll Free
1-800-922-9384


Child Abuse Helpline



Toll Free
1-800-932-0313


Child Support Helpline



Toll Free
1-800-932-0211


Dauphin County Assistance Office
787-2324


Human Resources
787-5025


Nurse Recruitment Hotline



Toll Free
1-800-346-4254


Welfare Helpline – Toll Free
1-800-692-7462

Revenue, Department of
787-2709


Fact & Information 



Automated Line – Toll Free
1-888-PA TAXES


Pennsylvania Lottery 
702-8000



Executive Office 
702-8009



Press and Public Relations 
702-8008


Personnel
787-2709

Property Tax/Rent Rebate



Toll Free
1-888-222-9190


Tax Forms – Toll Free
1-800-362-2050


Taxpayer Information



Business Tax
787-1064



PA Personal Income Tax
787-8201

Securities Commission, Pennsylvania
787-8061


Toll Free
1-800-600-0007

Senate


Bill Status
787-5920


Personnel
787-7163

State, Department of
787-7630

Charities Bureau
783-1720


Toll Free
1-800-732-0999


Commissions
787-5280


Complaints Against Licensed



Professionals
783-4854



Toll Free
1-800-822-2113


Corporation Bureau
787-1057



Toll Free
1-888-659-9962


Elections
787-5280


Enforcement & Investigation Bureau
783-7228


Human Resources
787-6604


Legislation
787-5280


Licensing Boards:


Accountancy
783-1404



Architects
783-3397



Auctioneers
783-3397



Barbers
783-3402



Certified Real Estate Appraisers
783-4866



Chiropractic
783-7155



Cosmetology
783-7130



Dentists
783-7162



Engineers, Land Surveyors & 




Geologists
783-7049



Funeral Directors
783-3397



Landscape Architects
772-8528



Medical
787-2381/783-1400



Navigation Commission
787-6458



Nursing
783-7142



Nursing Home Administration
783-7155



Occupational Therapy
783-1389



Optometrical
783-7155



Osteopathic
783-4858



Pharmacy
783-7156



Physical Therapy
783-7134



Podiatry
783-4858



Psychology
783-7155



Real Estate
783-3658



Social Work Examiners
783-1389



Speech, Language & Hearing
783-1389



Vehicle Manufacturers/Dealers/




Salespersons
783-1697



Veterinary
783-7134


Notaries
787-5280


Professional & Occupational Affairs
787-8503


Professional Health Monitoring Programs
783-4857



Toll Free
1-800-554-3428


State Athletic Commission
787-5720

State Book Store
787-5109

State Data Center
772-2710

State Employee Assistance Program (SEAP)


Toll Free
1-800-692-7459

State Employees Credit Union, Pennsylvania
234-8484


Toll Free
1-800-237-7328

State Employees’ Retirement System
787-6293

State Library
787-4440

State Police
783-5599

State Public School Building Authority
975-2200

State System of Higher Education


Academic & Student Affairs
720-4200


Administration & Finance
720-4100


Chancellor’s Office
720-4010/4420


Chief Legal Counsel
720-4030


Construction Support
720-4110


Human Resources
720-4170


Information Technology
720-4140


Systems Relations
720-4020


SyTEC – System Technology Consortium



Shared Services Center
703-5400



FAX
703-5446


University Legal Office



Eastern Regional Office
720-4070



Western Regional Office
412/565-2847

State Tax Equalization Board
787-5950

Superior Court


Harrisburg
772-1294


Philadelphia
215/560-5800


Pittsburgh
412/565-2847

Supreme Court


Continuing Legal Education Board
795-2139



Toll Free
1-800-497-2253


Harrisburg
787-6181


Philadelphia
215/560-6370


Pittsburgh
412/565-2816

Temple University
215/204-7000

Transportation, Department of


General Information
787-2838


Accident Reporting
787-2855


Bridge Engineering
787-2881


Chief Counsel
787-5473


Comptroller’s Office
787-4014


Customer Relations
783-5692


Driver Exams – Toll Free
1-800-423-5542


Driver Licensing – Toll Free
1-800-932-4600


Financial Responsibility – Toll Free
1-800-932-4600


Highway Maintenance
787-6227


Inspection
787-2895/2899/5955


Legislative Affairs
787-5144


Motor Vehicles – Toll Free
1-800-932-4600


Personnel
787-2838


Press
783-8800


Right of Way
787-8298


Testing Lab
787-4720

Treasury Department
787-2991


Contracts & Public Records


Toll Free
1-800-252-4700


INVEST Program – Toll Free
1-800-936-6639


Tuition Account Program – Toll Free
1-800-440-4000


Unclaimed Property – Toll Free
1-800-222-2046


Unemployment Compensation Disbursements


Toll Free
1-877-869-1956

Turnpike Commission
939-9551


Chief Executive Officer
986-9604


Customer Assistance Center
939-9551 Ext 5830



Toll Free
1-800-331-3414


E-ZPass Customer Assistance Center


Toll Free
1-877-736-6727


Government Affairs, Director of
986-9609


Over-Dimensional Permits
939-9551 Ext 2980


Press Office
939-9551 Ext 2934


Roadway & Weather Conditions



Toll Free
1-800-331-3414


State Police/Emergency Road Service



Toll Free
(PA) 1-800-932-0586



From a cellular phone, dial
*11




OR
1-800-332-3880
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