Office of Victim Services

A Commission on Crime and
Delinquency (PCCD)



.What iIs an EOL?

cy Override Line is the means of
tomated SAVIN notification
has been disrupted and
ations is released or

t he EOL 1 s not used
\VIN service is offline, then notifications will
not go out until service Is restored, possibly
putting victims or other registrants in a
dangerous situation.



HOW Are Prisons Informed About
Service Disruptions?

d into your Offender Management
stem is mitted to Appriss, Inc., provider

of the PA SAVIN service.

ch prison has a predetermined threshold for

a. This is the span of time in which Appriss
)uld expect to receive data from the jalil.

2 threshold is exceeded and Appriss still
has not received any new data, then Appriss
will e -mail a Data Alarm Notification (DAN) to
the jail and the Project Coordinator at PCCD.




pata Alarm Notifications

nolds are separated into three different
3 hours (example threshold time)
6 hours (example)

hours (example)

thresholds may be different.

DAN e-mail notification lets recipients know that
2 may be an issue with data flow becauseAppriss
ot received new files from the prison in a certain

time period. It does not necessarily mean that there is
a problem; it may just indicate no new activity.

e A sample DAN is shown on the next slide.



Notification - sample does not show

entire message

acility.
ill also receive this alert.)

ase confirm that fact by replying to

iginating Appriss email address! This
atus changes have occurred, please follow

ate the processgs) that generate data for the VIN
If you have a VINE workstation, Jammin Workstation or SOMS Lite
system, please make sure that it is turned on and you see no error
messages on the monitor.

If you have a VINE provided gateway PC, please make sure that it is
turned on and you see no errors messages on the monitor.

If you have a Secure or Direct FTP feed, please make sure that

the process or job is running correctly.

e the process that supports your VINE system:

Is your agency internet connection down?

Has your agency experienced a power outage?

Is your Appriss provided hardware (PC) down?

Have you made a recent change or upgrade to your booking system?
Has your agency had a network or booking server change?

0
c.
d.
e

. If you can answer yes to any of the questions above, please
\ contact the Appriss Customer First Center at
or 1.866.APPRISS, Option # 2 immediately.

e Appriss has not received data from your Digital Solutions, Inc (DSI) system since Aug. 17, 2012 03:59:51

em; it could simply mean that you have not entered data since the timestamp above.

or calling 1.866.APFRISS, Opt.

as been auto generated; therefore a reply to that addresswill not be received. If

In the first
sentence, Appriss
provides the exact
time that data was

last received.
Appriss asks for a
reply via their
Customer First
Center emaill
address or by
phone.


mailto:cfcdataflow@appriss.com
mailto:cfcdataflow@appriss.com

tatus Confirmation

Il contact the prison if needed
es and/or releases occurred

not, the threshold will be re -set.

50, the agency will be informed that they
Il be taken offline while Appriss researches
problem and works to restore service.

notification to the Program Coordinator and to
prison staff who request to receive it.

- E Apprisswile-mai | an oAgency



AYEncy Disabled Notification

Inform you that the SAVIN data feed connection from
Jefferson County Prison is currently disabled;

are not going out automatically. In order to ensure
ely notifications, the Emergency Override Line
OL) must be used from now on until service is restored. Additionally, if
ere have been any releases or transfers of inmates who have

IStrations against them since the last time that your facility sent data to
)riss, then the EOL must be used immediately so that those

Ications can go out. The CFC is working with the agency to

estigate the problem and service will be restored as quickly as

ssible. For further information please logon to the Appriss Service Desk
al and review Incident # 19456. You will receive a notification when

Contact Appriss or the
Program Coordinator to
CustomerFirst Center receive DANS or these
866 Appriss (277.7477) extension 2 Agency Disabled notices.
(See last slide for contact

information.)

Thank you,



OL Fax Contents

bled, Appriss will fax a packet of
e prison regarding the EOL.

Jes:
cover sheet re
Irmation call

f Incarcerated offenders who have
trations against them

4 Instructions on how to use the EOL via phone

‘A Fax transmittal sheet requesting that the jail use
the EOL until service is restored

ting a return




Important [

mittal Sheet in the EOL packet
OL must be used until service Is

Al EIEERNVEE sed or transferred
EEN THE LAST TIME THAT APPRISS
VVED DATA AND THE TIME THAT THE
RECEIVED THE EOL FAX, then the EOL
e used immediately for those inmates.

Prison staff must confirm the last time Appriss
received data (provided on DAN e -mail) to make
sure that no notifications are missed.



Hher Ways to Confirm the Last
lime Appriss Received Data

<Ing with Appriss to get the
1e last data transmission
Fax Transmittal Sheet.

then, confirmation of the time that the
Jata was received can also be obtained by:

Using your VineWatch account
-alling the Program Coordinator
3. Calling Appriss




Log into VineWatch and
select oSnapsho
the Reports section.
Here you will see the last
time that Appriss
received files. You will
have access only to your
faclilityos infoc
Dondt have a Vi
account? Contact your
Agency Administrator,
the Program
Coordinator or Appriss
to have one created.




