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Introduction 
Egrants release CR37 contains 6 system enhancements and corrective fixes that affect Egrants external users. The 
following pages contain a summary for each of the enhancements and fixes included in the deployment.  The 
numbers preceding each enhancement/fix heading are the issue numbers used within the PCCD Issue Tracker 
system to manage the change through its lifecycle. 
 
Changes are grouped into 2 main categories (Enhancement or Fix), and are further separated by organization (Fiscal, 
Program or General) 
 
Where changes result in visual differences to the system, screen shots are included. 
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Enhancements - General 

375 Need to streamline deleting individuals from PACS   
An individual who is tied to a group or agency in PACS cannot be deleted until he or she is removed from the 
group or agency to which they are associated.   
 
Formerly: 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

http://cd-appdev-iis/IssueTracker/Issues/IssueDetail.aspx?id=375
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Revised to: 
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Also, any missing information (personal address, email address, and phone number), that isn’t already 
associated with an individual during an attempt to delete results in the error screen.  The only resolution is to 
enter dummy data to be able to proceed with the deletion. 
 
 
Formerly: 
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Revised to: 

 
 
 

 

2254 Maintenance Functionality to Clear Tasks       
Need ability to manually clear tasks. We continue to have tasks hung in users queues for various reasons. 
Need some ability through the UI to clear tasks and not be dependent upon scripts being processed directly 
against the dbase.  

 Tasks associated to internal users will be clear by Supervisors through the Manager Utilities menu. 

 Tasks associated to external users will be cleared through a new search screen that will be available 
to only IT Admin (Helpdesk) 
 

Formerly (for internal users): 

   

http://cd-appdev-iis/IssueTracker/Issues/IssueDetail.aspx?id=2254
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Revised to (for internal users): 
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Enhancements – Fiscal 

Enhancements – Program 

5895 Create new Date Type Code for Program Report Approval Date and set at approval 
Time         
Currently the Program Report Approval Date is derived from the last update date on the program report.  
Since scripts could be run that would change this date after approval, there is a need to create a new date 
type code for Program Report Approval and set this date at approval time so that any process that needs to 
know the actual approval date can look at this date instead of the last updated date. 
 
This issue was resolved by running a series of scripts to define and set an additional type.  There are no 
visual changes. 

Fixes - General 

5748 Navigation Menu does not render properly in IE8     
This enhancement addressed an issue where the Second Navigation menu does not render properly in the 
Internet Explorer 8 browser. To display them correctly users need to run website in Compatibility Mode. 
 
This issue was resolved by modifying internal code to add the correct ‘padding’. 
 
Formerly: 

 
 
Revised to: 

 
 
 

5918 IE Compatibility Issues with Egrants       
This fix resolves an additional number of visual problems when using the Internet Explorer 8 browser. 
 
Formerly (as displayed in IE8): 

http://cd-appdev-iis/IssueTracker/Issues/IssueDetail.aspx?id=5895
http://cd-appdev-iis/IssueTracker/Issues/IssueDetail.aspx?id=5748
http://cd-appdev-iis/IssueTracker/Issues/IssueDetail.aspx?id=5918
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Revised to (as displayed in IE8): 

 
 
 
Formerly (as displayed in IE8): 

 
 
Revised to (as displayed in IE8): 
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Formerly (as displayed in IE8): 

 
 
Revised to (as displayed in IE8): 
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Formerly (as displayed in IE8): 

 
 
Revised to (as displayed in IE8): 
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Fixes – Fiscal 

Fixes – Program 
 

5928 Zip+4 image not appearing in Question Maintenance    
This issue was discovered while making updates to other areas of code.  When going into 
Maintenance/Question Library and adding a new question, the list of question types does not include the valid 
choice ‘Zip+4’.    It is believed the issue to be caused by the updated version of Internet Information Server 
(IIS) 7.5 locally vs. 6+ in production.  The image is not appearing due to the '+' character in the file name. 
 
To be clear, this problem did not materialize in production, but would have if the Internet Information Server 
(IIS) environment was upgraded to 7.5.  A preventative correction was made. 
 

http://cd-appdev-iis/IssueTracker/Issues/IssueDetail.aspx?id=5928

