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Contact your Area Agency on Aging to reach your local ombudsman. 

 
 

STATE OFFICE STAFF 
(717) 783-8975 
 

Wilmarie González, Director, State Ombudsman 
Becky Fortenbaugh, Chief 
Theresa Campisi, Specialist 
Tammi Beers-Franklin, Specialist 

 
 

REGIONAL OMBUDSMAN 
 
 
Jan Brown – Northwest Region 

(814) 544-7562 
Dorrie Taylor – Southwest Region 

(717) 697-4846 
Armstrong Forest/Warren Adams Indiana 
Butler Jefferson Allegheny Mifflin/Juniata 
Cameron/Elk/McKean Lawrence Beaver Perry 
Centre Lycoming/Clinton Blair Somerset 
Clarion Mercer Cambria Washington/Fayette/ 

Greene Clearfield Potter Cumberland 
Crawford Venango Franklin Westmoreland 
Erie  Huntingdon/Bedford/ 

Fulton 
York 

    
    
    
Kim Shetler – Southeast Region 

(570) 784-4420 
Carolyn Tenaglia – Northeast Region 

(570) 874-1951 
Berks Lancaster Bradford/Sullivan/ 

Susquehanna/Tioga 
Luzerne/Wyoming 

Bucks Montgomery Monroe 
Chester Philadelphia Carbon Northampton 
Delaware  Columbia/Montour Northumberland 
  Dauphin Pike 
  Lackawanna Schuylkill 
  Lebanon Union/Snyder 
  Lehigh Wayne 
 
 
 
 

There is No Excuse for Elder Abuse  – Anyone who believes that an older adult is being abused, 
neglected, exploited or abandoned should call the Department of Aging’s confidential elder abuse 
hotline at 1-800-490-8505. 

http://www.aging.state.pa.us/portal/server.pt/community/your_local_resources/17952

