
 
 

LOCAL OMBUDSMAN PROGRAMS BY COUNTY 
 
Adams 

Adams County Office for Aging, Inc. 

318 West Middle Street 

Gettysburg, PA  17325 

(717) 334-9296   

www.acofa.org  

 

Allegheny 

Allegheny County Area Agency on Aging 

441 Smithfield Street, 2nd Floor 

Pittsburgh, PA  15222-2219 

(412) 350-5460  

www.alleghenycounty.us/dhs/olderadults.as

px  

 

Armstrong 

Armstrong County Area Agency on Aging 

326 South Water Street 

Kittanning, PA  16201 

(724) 548-3290 / 1-800-368-1066 

www.co.armstrong.pa.us  

 

Beaver 

Beaver County Office on Aging 

1020 Eigth Avenue 

Beaver Falls, PA  15010 

(724) 847-2262 / 1-888-548-2262  

www.bcoa.us  

 

Berks 

Berks County Area Agency on Aging 

County Services Center, 8th Floor 

633 Court Street 

Reading, PA  19601-4303 

(610) 478-6500   

www.berksaging.org  

 

Blair 

Blair Senior Services, Inc. 

1320 Twelfth Avenue 

Altoona, PA  16601-3308 

(814) 946-1235 / 1-800-245-3282 

www.blairsenior.org  

 

Bradford/Sullivan/Susquehanna/Tioga 

AAA for the Counties of Bradford / Sullivan 

/ Susquehanna / Tioga 

220 Main Street, Unit 2 

Towanda, PA  18848-1822 

(570) 265-6121 / 1-800-982-4346   

www.aaaseniors.org  

 

Bucks 

Bucks County Area Agency on Aging 

30 East Oakland Avenue 

Doylestown, PA  18901-4681 

(267) 880-5716   

www.buckscounty.org/government/departme

nts/HumanServices/Aging/  

 

Butler 

Butler County Area Agency on Aging 

111 Sunnyview Circle, Suite 101 

Butler, PA  16001-3547 

(724) 282-3008 / 1-888-367-2434 

www.co.butler.pa.us  

 

Cambria 

Cambria County Area Agency on Aging 

Central Park Complex 

110 Franklin Street, Suite 400 

Johnstown, PA  15901-1831 

(814) 539-5595  

www.co.cambria.pa.us  

 

Cameron, Elk, McKean 

Office of Human Services, Inc. 

108 Center Street, P.O. Box A 

Ridgway, PA  15853 

(814) 776-2191 / 1-800-672-7145 

www.ohsaging.com  

 

Carbon 

Carbon County AAA 

401 Delaware Avenue, 3rd Floor 

Palmerton, PA  18071 

(610) 824-7830 / 1-800-441-1315 

www.carboncounty.com/aging    

http://www.acofa.org/
http://www.alleghenycounty.us/dhs/olderadults.aspx
http://www.alleghenycounty.us/dhs/olderadults.aspx
http://www.co.armstrong.pa.us/
http://www.bcoa.us/
http://www.berksaging.org/
http://www.blairsenior.org/
http://www.aaaseniors.org/
http://www.buckscounty.org/government/departments/HumanServices/Aging/
http://www.buckscounty.org/government/departments/HumanServices/Aging/
http://www.co.butler.pa.us/
http://www.co.cambria.pa.us/
http://www.ohsaging.com/
http://www.carboncounty.com/aging


 
 

Centre 
Centre County Office of Aging 

Willowbank Office Building 

420 Holmes Street 

Bellefonte, PA  16823-1488 

(814) 355-6716   

www.co.centre.pa.us/521.asp  

 

Chester 

Department of Aging Services 

601 Westtown Road, Suite 320 

P.O. Box 2747 

West Chester, PA  19380-0990 

(610) 344-6350  

www.chesco.org/aging  

 

Clarion 

Clarion County Area Agency on Aging 

12 Grant Street 

Clarion, PA  16214 

(814) 226-4640   

www.co.clarion.pa.us  

 

Clearfield 

Clearfield County Area Agency on Aging 

103 North Front Street, P.O. Box 550 

Clearfield, PA  16830 

(814) 765-2696 / 1-800-225-8571 

www.ccaaa.net  

 

Clinton/Lycoming 

STEP Office of Aging 

2138 Lincoln Street 

Williamsport, PA  17701 

(570) 323-3096 / 1-800-332-8555 

http://www.stepcorp.org/Office_of_Aging 

 

Columbia/Montour 

Columbia/Montour Aging Office, Inc. 

702 Sawmill Road, Suite 201 

Bloomsburg, PA  17815-7736 

(570) 784-9272 / 1-800-598-5001 

www.cmaaa15.org  

 

 

 

Crawford 

Active Aging, Inc.  

Crawford County 

1034 Park Avenue 

Meadville, PA  16335 

(814) 336-1792   

www.activeaging.org  

 

Cumberland 

Cumberland County Aging & Community 

Services 

1100 Claremont Road 

Carlisle, PA  17015 

(717) 240-6110  

www.ccpa.net  

 

Dauphin 

Dauphin County AAA 

Administration Building, 3rd Floor 

Two S. 2nd Street, P.O. Box 1295 

Harrisburg, PA 17101-2025 

(717) 780-6147 / (800) 328-0058 x6130   

(once in this phone queue enter extension 

6147)   

www.dauphinc.org 

 

Delaware 

Delaware County Office of Services for the 

Aging (COSA) 

206 Eddystone Avenue, 2nd Floor 

Eddystone, PA  19022-1594 

(610) 490-1300 / 1-800-416-4504 

www.delcosa.org  

 

Erie 

Greater Erie Community Action Committee 

Area Agency on Aging 

18 West Ninth Street 

Erie, PA  16501 

(814) 459-4581  

www.gecac.org  

 

Forest/Warren 

Experience, Inc. – Area Agency on Aging 

905 Fourth Avenue 

Warren, PA  16365 
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(814) 723-3763 / 1-800-281-6545 

www.experienceinc.org  

Franklin 

Franklin County Area Agency on Aging 

600 Norland Avenue, Suite 11 

Chambersburg, PA  17201-3098 

(717) 263-2153  

www.co.franklin.pa.us  

 

Huntingdon/Bedford/Fulton 

Huntingdon/Bedford/Fulton Area Agency on 

Aging 

116 West Market Street, Suite 201 

McConnellsburg, PA 17233 

(814) 623-8148 / 1-800-528-9155 

www.nb.net/~hbfaaa  

 

Indiana 

Aging Services,Inc. 

1005 Oak Street, P.O. Box 519 

Indiana, PA  15701-0519 

(724) 349-4500 / 1-800-442-8016  

www.agingservicesinc.com  

 

Jefferson 

Jefferson County Area Agency Aging 

186 Main Street 

Brookville, PA  15825 

(814) 849-3096 / 1-800-852-8036 

www.jcaaa.org  

 

Lackawanna 

Serving Seniors, Inc. 

Scranton Life Building 

538 Spruce Street, Suite 408-410 

Scranton, PA  18503-1816 

(570) 344-7190  

www.lackawannacounty.org  

 

Lancaster 

Lancaster County Office of Aging 

150 North Queen Street, Suite 415 

Lancaster, PA  17603 

(717) 299-7979  

www.co.lancaster.pa.us/lanco_aging  

 

 

 

Lawrence 

Lawrence County Area Agency on Aging 

Challenges, Options In Aging 

Shenley Square 

2706 Mercer Road 

New Castle, PA  16105-1422 

(724) 658-3729   

www.ccpgh.org/challenges   

 

Lebanon 

MidPenn Legal Services 

513 Chestnut Street 

Lebanon, PA 17042 

(717)274-2834 

www.midpenn.org  

 

Lehigh 

Lehigh County Office of Aging and Adult 

Services 

17 South Seventh Street, Room 230 

Allentown, PA  18101-2400 

(610) 782-3034   

www.lehighcounty.org  

 

Luzerne/Wyoming 

North Penn Legal Services, Inc. 

410 Bicentennial Building 

15 Public Square – Suite 410 

Wilkes-Barre, PA 18701-1797 

(570) 824-4303 / 1-800-252-1512 

www.northpennlegal.org  

 

Mercer 

Mercer County Area Agency on Aging, Inc. 

133 North Pitt Street 

Mercer, PA  16137-1206 

(724) 662-6222 / 1-800-570-6222 

www.mercercountyaging.org 

 

Mifflin/Juniata 

Mifflin/Juniata AAA, Inc. 

1 Buena Vista Circle 

Lewistown, PA  17044 

(717) 242-0315 / 1-800-348-2277 
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www.mjaaa.com  

 

Monroe 

Monroe County Area Agency on Aging 

724 Phillips Street, Suite 102 

Stroudsburg, PA  18360 

(570) 420-3735 / 1-800-498-0330 

www.co.monroe.pa.us  

 

Montgomery 

Montgomery County Aging & Adult Services 

Human Services Center 

1430 DeKalb Street, 2
nd

 Floor 

Norristown, PA  19404-0311 

(610) 278-3601   

www.montcopa.org/mcaas  

 

Northampton 

Northampton County Area Agency on Aging 

Governor Wolf Building, 1
st
 Floor 

45 North Second Street 

Easton, PA  18042-3637 

(610) 559-3245 / 1-800-322-9269 

www.northamptoncounty.org  

 

Northumberland 

Northumberland County Area Agency on 

Aging 

322 North Second Street 

Sunbury, PA  17801 

(570) 495-2395 / 1-877-622-2251 

www.northumberlandco.org  

 

Perry 

Perry County Area Agency on Aging 

Rhinesmith Building, Center Square 

P.O. Box 725 

New Bloomfield, PA  17068 

(717) 582-5128  

www.perryco.org  

 

Philadelphia 

CARIE 

Land Title Building 

100 S. Broad St., Suite 1500 

Philadelphia, PA  19110 

(215) 545-5724 / (800) 356-3606  

www.carie.org 

Northwest Interfaith Movement (NIM) 

Long-Term Care Ombudsman Program 

7047 Germantown Avenue  
Philadelphia, PA  19119 

(215) 843-0304 

 http://www.nimphilly.org 

 

Pike 

Pike County Area Agency on Aging 

150 Pike County Boulevard 

Hawley, PA  18428 

(570) 775-5550 / 1-800-233-8911 

www.pikeaaa.org  

 

Potter 

Potter County Human Services Area Agency 

on Aging 

62 North Street, P.O. Box 241 

Roulette, PA  16746-0241 

(814) 544-7315 / 1-800-800-2560 

www.pottercountyhumansvcs.org  

 

Schuylkill 

Mid-Penn Legal Services 

315 North Centre Street, Suite 201 

Pottsville, PA  17901 

(570) 628-3931 / (800) 326-9177 

 http://www.midpenn.org 

 

Somerset 

Area Agency on Aging of Somerset County 

1338 South Edgewood Avenue 

Somerset, PA  15501 

(814) 443-2681 / 1-800-452-0825 

www.somersetaaa.org 

 

Union/Synder 

Union/Snyder County Agency on Aging, 

Inc. 

116 North Second Street 

Lewisburg, PA  17837 

(570) 524-2100  

www.usaaa17.org  
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Venango 

Venango County Area Agency on Aging 

1 Dale Avenue 

Franklin, PA  16323 

(814) 432-9711 / 1-866-452-4464 

www.co.venango.pa.us 

 

Washington/Fayette/Greene 

Southwestern PA Area Agency on Aging 

305 Chamber Plaza  

Charleroi, PA 15022-1607 

(724) 489-8080 

http://www.swpa-aaa.org 

 

Warren/Forest 

Experience, In. Area Agency on Aging 

905 Fourth Avenue, P.O. Box 886 

Warren, PA 16365 

(814) 723-3763 / (800) 281-6545 

www.experienceinc.org  

 

Wayne 

Wayne County Area Agency on Aging 

323 Tenth Street 

Honesdale, PA 18431 

(570) 253-4262 / 1-800-281-6545 

www.aging.co.wayne.pa.us  

 

Westmoreland 

Monahan Center 

Ombudsman Program 

129 DePaul Center Road 

Greensburg, PA 15601 

(724) 837-3437 

www.co.westmoreland.pa.us/aging 

 

York 

York County Area Agency on Aging 

100 West Market Street – Suite 102 

York, PA 17401-1341 

(717) 771-9610 / 1-800-632-9073 

www.yorkcountypa.gov  
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