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Effective Wednesday, May 14, 2003, PACE cardholders must use 85% of
their medication, based on the previous prescription’s day’s supply, before
the Program will consider the refill for reimbursement.

EXAMPLES:

A 20 day supply dispensed on the 1st can be refilled on the 18th— 2 days of medication left.
A 25 day supply dispensed on the 1st can be refilled on the 22nd—3 days of medication left.
A 30 day supply dispensed on the 1st can be refilled on the 27th— 3 days of medication left.
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Cardholders receiving a 19-day supply or less, will have their claim accepted
up to 2 days before the end of the days supply. If either day occurs when the
pharmacy is closed, an exception may be requested.

Early refill requests for cardholder convenience will not be granted.
Questions may be directed to Provider Services at
1-800-835-4080.
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