
CENTRAL AREA
OFFICES

BETHLEHEM
HARRISBURG

SCRANTON
SUNBURY

DECISION
ANALYSIS
DIVISION

DISCOVERY
DIVISION

VOLUNTARY
COMPLIANCE PROGRAM

MANAGEMENT
& SUPPORT DIVISION

FIELD SUPPORT
DIVISION

REGISTRATION
DIVISION

PROPERTY TAX/
RENT REBATE

DIVISION

OFFICE OF GENERAL 
COUNSEL

POLICY OFFICE

OFFICE OF
TAXPAYER RIGHTS

ADVOCATE

EXECUTIVE DEPUTY
SECRETARY FOR REVENUE

OFFICE OF
CHIEF COUNSEL

SECRETARY

COMMUNICATIONS
OFFICE

EASTERN AREA
OFFICES

PHILA TEL CLCTNS
CENTER CITY

DELAWARE COUNTY
NE PHILADELPHIA

NORRISTOWN
READING

WESTERN AREA
OFFICES

PGH TEL CLCTNS
PITTSBURGH

GREENSBURG
ALTOONA

JOHNSTOWN
ERIE

NEW CASTLE 

BUREAU  OF FISCAL 
MANAGEMENT

FACILITIES
MANAGEMENT

DIVISION

DEPUTY SECRETARY
FOR ADMINISTRATION

PRINTED: FEBRUARY 2011

ORGANIZATIONAL CHART

EMPLOYEE
SERVICES
DIVISION

MISCELLANEOUS
TAX DIVISION

EMPLOYER TAX
DIVISION

SALES  TAX
DIVISION

EXAMINATION
DIVISION

FISCAL ANALYSIS
DIVISION

DUPLICATION &
PUBLICATIONS
MANAGEMENT

DIVISION

OFFICE SERVICES
DIVISION

FORECASTING 
DIVISION

DATA
OPERATIONS

DIVISION

BUSINESS TAX
PROCESSING

DIVISION

LABOR RELATIONS
DIVISION

CLASSIFICATION 
& PLACEMENT

DIVISION

BUREAU OF
COMPLIANCE

BUREAU OF CRIMINAL
TAX INVESTIGATIONS

PIT PIPELINE
MANAGER

TRAINING,
DEVELOPMENT
& PROGRAMS

DIVISION

HARRISBURG
TELEPHONE

COLLECTIONS
DIVISION

LIQUID FUELS/CIG &
BEV TAX AUDIT

PROGRAM DIVISION

ALLENTOWN REGION

ERIE REGION

HARRISBURG REGION

PHILADELPHIA
REGION

PITTSBURGH
REGION

SCRANTON
REGION

ALTOONA  REGION

COMPUTERIZED
AUDIT SUPPORT

DIVISION

PITTSBURGH
DISTRICT OFFICE

WILKES-BARRE
DISTRICT OFFICE

HARRISBURG
DISTRICT OFFICE

TAXING &
COLLECTIONS 

DIVISION

SALES & USE/PIT
AUDIT PROGRAM

DIVISION

CORP. TAX AUDIT
PROGRAM DIVISION

LEGISLATIVE
LIAISON OFFICE

BUREAU OF RESEARCH

BOARD OF APPEALS TAXPAYER SERVICES &
INFORMATION CENTER

BUREAU OF 
ADMINISTRATIVE 

SERVICES

PLANNING 
DIVISION

GAMING 
DIVISION

INDIVIDUAL TAX
PROCESSING

DIVISION

CENTRAL RECORDS
DIVISION

IMAGING SUPPORT
& BANKING

OPERATIONS
DIVISION

BUDGET
DIVISION

PASS THROUGH
BUSINESS OFFICE

BUREAU OF 
BUSINESS TRUST 

FUND TAXES

BUREAU OF
COLLECTIONS &

TAXPAYER SERVICES

BUREAU OF
ENFORCEMENT

PLANNING, ANALYSIS 
& DISCOVERY

BUREAU OF
MOTOR FUEL TAXES

COMP. DEVELOP 
& SUPPORT 

DIVISION

ACCOUNTING
DIVISION

PROCESSING 
DIVISION

TAXING DIVISION

BUREAU OF
INDIVIDUAL TAXES

LICENSE
CLEARANCE

DIVISION

ENFORCEMENT
DIVISION

CORPORATE
CLEARANCE

DIVISION

BANKRUPTCY
DIVISION

BUREAU OF AUDITS

MATERIALS
MANAGEMENT 

DIVISION

INHERITANCE TAX
DIVISION

PIT DELINQUENT
TAXES DIVISION

BUREAU OF
CORPORATION TAXES

DEPUTY SECRETARY
FOR TAX POLICY

DEPUTY SECRETARY
FOR TAXATION

DEPUTY SECRETARY
FOR COMPLIANCE
& COLLECTIONS

CHEIF INFORMATION
OFFICER

NORRISTOWN
DISTRICT OFFICE

MODELING DIVISION

BUREAU OF 
HUMAN RESOURCES

EQUAL OPPORTUNITY
OFFICE

PLANNING & PROGRAM
MANAGEMENT OFFICE

INFRASTRUCTURE
AND OPERATIONS

DIVISION

LEGACY TECHNICAL
SUPPORT DIVISION

ITS TECHNICAL 
SUPPORT DIVISION

BUREAU OF
INFORMATION

SYSTEMS

LOTTERY &
CASINO GAMING

TECHNOLOGY
SUPPORT DIVISION

PLANNING,
SECURITY &

ADMINISTRATION
DIVISION

ITS FUNCTIONAL
PROCESS SUPPORT

DIVISION

SUBMISSIONS
& SUPPORT

TECHNOLOGIES
DIVISION

INVESTIGATIVE
SUPPORT DIVISION

CIGARETTE
ENFORCEMENT

DIVISION

TAX INVESTIGATION
DIVISION

BUREAU OF IMAGING &
DOCUMENT

MANAGEMENT

ASSISTANT TO
THE DIRECTOR

TAX PROCESSING
MANAGER

ASSISTANT TO
THE DIRECTOR

ASSISTANT TO THE
DIRECTOR

TAX AMNESTY OFFICE

ITS BUSINESS
OPERATIONS OFFICE

ADMINISTRATION
DIVISION

EASTERN AREA
OFFICES

PHILADELPHIA 
WILKES-BARRE 
HARRISBURG 

LEHIGH VALLEY

SECURITY OFFICE

WESTERN AREA
OFFICES

ERIE
CLEARFIELD 
PITTSBURGH

FINANCE DIVISION

CUSTOMER SUPPORT
DIVISION

RESEARCH &
REGULATIONS

DIVISION

PENNSYLVANIA
STATE LOTTERY

EXECUTIVE DIRECTOR

DEPUTY EXECUTIVE DIRECTOR
FOR MARKETING & PRODUCT

DEVELOPMENT

DEPUTY EXECUTIVE
DIRECTOR FOR

RETAILER OPERATIONS

DEPUTY EXECUTIVE
DIRECTOR FOR

ADMINISTRATION
& FINANCE

NEW MEDIA
DIVISION

RETAIL OPERATIONS
DIVISION

PROGRAMS &
PROMOTIONS

DIVISION

CONSUMER
MARKETING 

DIVISION

DRAWING OFFICE


