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FAILURE TO FOLLOW THE CLAIMS
SUBMISSION INSTRUCTIONS HEREIN
WILL RESULT IN THE DENIAL OF YOUR CLAIM



NOTICE
TOTHE POLICYHOLDERS, DEBTORS PRINCIPALS OBLIGEES
CLAIMANTS CREDITORSAND ALL OTHER PERSONSINTERESTED IN THE
AFFAIRSOF
PHICO INSURANCE COMPANY (PHICO)
(IN LIQUIDATION)

NOTICEISHEREBY GIVEN:

The Commonwedth Cout of Rensyivania ardered PHICO Inaurance Compery (PHICO) into liguiction
dfedive Foruary 1, 20020 M. Diane Koken, Inaurance Commissong of the Commonwedth of Pansyivania, wes
gpopainted the Satutory Liguidetor, and was ordered to teke possesson of PHICO sproparty and to liquidate itsbusness
Deputy Insurance Commissong William S Taylar oversesstheliquideion onher berf.

Thisinformation is important. 1t is recommended that you read it carefully before contacting the
Liquidator's Office with guedions. You may aso want to consult your attorney or insurance advisors
before you proceed.

Catan damsmay be covered by guaranty assoaaionsinthedamant sdate of resdence ar intheinared sdate
of resdence Guaranty essodations and funds were aregted by date law to provide pratedion to insreds in the case of a
liquicktion Thevaiousdatelanvsgovaning theguaranty assoaaionsindudedighlity requirementsand limitsontheamount
of covaageavalade Insredswho are covered by aPHICO pdlicy mey be entitied to the pratedtion of the property and
caaLity insurance guaranty assodaion or the warkers: compenstion guaranty fund in the sate where they resdeor the
dateinwhich theinsured proparty isStueted.

If you haveand want to pursueadaim againgd PHICO, you mug filea prodf of daim in order tohave
your daim conddered. Deailed ingrudions for filing a proof of daim are compiled in a sgarateendosd
document. Proofsof daim mugt befiled nolater than April 1, 2003.

Youaeathird paty damen if you haveadam agang aPHICO insured which mey be.covered by theinared's
insurance pdicy.  Yau mey ethe file a dam with the Satutary Liquicetor or pursie legdl adtion againd the insured to
recove your dam If yaufileadamwith the Liquidktar, filing of thedam ddll oparaeasardessedf theinsured slidlity to
you on thet cause of adtion up to theamount of goplicablepdiicy limits: If coverape of thedamisavaided by the Liquicetar,
thisrdessebaoomesnul and vaid.

A prodf of dam mugt befiled even if adaim was mede againg PHICO prior to liquidation, and asgperate proof
o dam fam mud be fled for eech damyouhae A prodf of dam gl indude thefdlowing A prodf of dam fam
conaning thearigind Sgreture of the daimant; adesription of thedaim and any seounity interest; whether odllaterdl seourity
o parsord seaunity is pledged in aooordence with the tams of the pdlicy; documentation of any payments mede on the
dam; and adaeman thet the amount isjuly owed the dament. If you require edditiondl proof of daim forms you may
meke copies of the one attached, request them fram the Satutory Liquidetor at theaddressbdow, or downlced themfrom
the Department webste wwwvinsurancedaepaus or & PHICO swebstea wwww.PHICO.com.




It will be severd yearsbefaredl of PHICO sasstsare odllected and digribution amountscan bedetemined. To
patidpete in a didribuion you mug file a proof of dam, pariculaty where there is no guaranty essoaaion coverage o
whaethe dam exaads the limits of such coverape: It isimpoartart thet you kegp PHICO fully advisad of dll devdlogpments
in these cases 0 thet PHICO can use thisinfarmetion to recover funds from renaurers and thereby patentidly inoessethe
ddribution to pdicynddasand aedtors Aams for lossssunder pdlidesof insrance hevethe highet priarity for payment
aher then adminigraiveexpanss

Wheneve adamis bessd upon aningrumant inwiiting, acopy of the document should be attached to the proof
o dam. If the documant hes been destroyed, adatemant of the facts and droumdanoss of the loss mudt befiled, under
cgth withthedam

The Order of Liquidation enjoins al persons from indtituting or continuing any action & law or in
equity or any attachment or execution againgt PHICO, the Statutory Liquidator or the Commissioner as
Statutory Liquidator. All persons indebted to or having any property of PHICO in their possession,
directly or indirectly, are hereby notified to tender an account of the indebtedness and to pay the same
and deliver such property to the Statutory Liquidator.

CHANGE OF ADDRESSNOTIFICATION

YOU ARE REQUIRED BY ARTICLEV OF THE INSURANCE DEPARTMENT ACT TO
NOTIFY THE STATUTORY LIQUIDATOR OF YOUR CHANGE OF ADDRESS IFYOU FAIL
TO DO SO YOUMAY JEOPARDIZE RECOVERY FROM THISESTATE.

Induded with this Natioe is metarid which ansvers frequantly asked quiestions regarding the liquidation process
Ressereview thismetaid caefuly.

Thisnaticeand theinfammetion corntained herein arein ummary famand mey nat contain dl necessary infamrgtion
for your paticar stugtion. ' You are urged to conaut an atomey if you have any quedions  All daims are et to
paymant anly in accordencewith goplicablelaw.

Geanad questionsabout theliquidation procedure should be adoressed to the Satutory Liguicktor &

Sautory Ligquidetor of PHICO Inaurance Compary
P.O.Box 2025

Mechericsburg, PA 17055-0720
(800) 382-1378 or (717) 766-1122



Information about the Liquidation of PHICO Insurance Company

The Commonwedlth Court of Pennsylvania has declared PHICO Insurance Company (PHICO)
insolvent and has ordered the company into liquidation effective February 1, 2002. This booklet will
help to answer frequently asked questions about making clams and the liquidation procedure.

The Office of Liquidations, Rehabilitations and Specid Funds of the Pennsylvania Insurance Department
has been assigned the respongibility of liquidating PHICO, and dl questions concerning the liquidation of
PHICO should be directed to the Statutory Liquidator for PHICO, P. O. Box 2025, Mechanicsburg,
PA 17055-0720, telephone (800) 382-1378 or (717) 766-1122.

1 What happens when a company becomes insolvent and isliquidated?

Liquidation is smilar to barkruptcy. When a company is liquidated, the Insurance Department’ s Office
of Liquidations, Rehabilitations and Specid Funds gathers the company’s assets and determines what
ligbilities, such as hills and dam payments, it has. The Statutory Liquidator then develops a plan to
distribute the company’ s assets according to law and submits the plan to the Court for gpprova. The
liquidation processis very complex and is expected to take many years.

Claims which are the respongbility of a guaranty association have been or will be forwarded to them as
aopropriate. Vdid clamsthat are pursued againgt the estate which are in excess of guaranty association
limits or dams which are not covered by a guaranty association will be handled by PHICO (In
Liquidation). Claimswhich are not covered by a guaranty association in whole or in part become clams
againg the PHICO estate and will be paid & some time in the future to the extent funds are available.

2. You say PHICO was ordered liquidated. Doesthismean my policy isworthless?

No. Although PHICO has been placed into liquidation, the guaranty association in the state where you
reside or where the property is Stuated may be obligated to provide coverage under insurance policies
issued by PHICO subject to certain limitations. Any clam or portion thereof which is not covered by a
guaranty association becomes a clam againg the PHICO estate, and the amount deemed to be an

dlowed cdam will be paid to the extent funds are available, on an equal basis with dl other damsin the
same category. These clams may be paid in full, in part or not at al, depending on the available assets.
These dlams will not be paid for severd years.

3. Will my policy be canceled because of the liquidation?

A paid PHICO poalicy will terminate at its normd expiration, upon replacement or March 2, 2002 (30
days from the date of liquidation), whichever is soonest.



4, What isa guaranty association?

A guaranty association is an association of dl insurers licensed to write property and casudty or life and
hedth insurance in a dae.  Subject to Satutory digibility and clams payment limits, a guaranty
associaion assumes the policyholder obligations of licensed insolvent insurers in that state for residents
or property insurance in that state. A guaranty associaion obtains funds to meet its obligations by
asessing the member companies.

5. Since my company has been placed into liquidation, who will pay my claims?

Vaid and subgantiated claims incurred prior to the termination of the policy will be paid, where
covered, by the appropriate guaranty association, subject to policy limits and the limits of the guaranty
asociation.  The Statutory Liquidator of PHICO will forward your proof of clam to the appropriate
guaranty association.  Claims which are not covered by a guaranty association or portions of clams
which exceed the statutory obligations of the guaranty association become claims againg the estate of
the company and will be paid & some timein the future to the extent funds are available,

6. Will my claims be paid in full by the guar anty associations?

All payments are subject to certain datutory limits contained in the various date laws cregting the
guaranty associations. In no case will payments exceed the gpplicable policy limits.

7. How long will it take for my claimsto be paid by the guaranty association?

When a company is placed into liquidation, the guaranty associations are typicaly activated to pay
clams as soon as the Court orders the liquidation. Clam payments usudly begin within 90 days after
the liquidetion order isissued. However, the waiting period from the time of submission will vary based
on the number of clams received, and the time claims are submitted.

If you are a policyholder or third party clamant and you currently have a clam pending with PHICO,
you need to complete and return the enclosed proof of claim as soon as possible. While your dam file
has dready been forwarded to the guaranty association, payments may be delayed by your falure to do
S0 on atimely basis.

8. | have questions about what is and is not covered by the guaranty association? Who
can answer these questionsfor me?

Y ou can address your questions about your property and casualty guaranty association’s responsihbilities
to the guaranty association in the sate in which you reside. A list of the property and casudty guaranty
asociationsisenclosed. Some states have separate organizations which handle worker’ s compensation
cdams. These are shown by state on the property and casudty listing.



0. What do | doif | havea claim against a PHICO insured?

Yau are a third party daimant if you have a daim againg a PHICO insured which may be covered by the
insured’s ingurance palicy. You may ether filea dam with the Statutory Liquidator or pursue legal action

againg theinaured to attempt to recover on your daim. I you choosetofileadaim with the Liquidator, filing
of thisdaim shall operate asardease of theinsured’sliability toyou on that causeof action up totheamount
of applicablepdlicy limits. If coverageisavaided by theLiquidator, thisrdeasebecomesnull and vaid.

10. | believe | have a claim against PHICO but | am not a policyholder or a third party
claimant under a PHICO policy. How do | makea claim?

Clams filed againgt PHICO by generd creditors, stockholders, trade creditors, governmental agencies,
reinsurers, cedants, agents, employees, former officers and directors and other persons interested in the
affairs of PHICO are handled by the Statutory Liquidator. To file a clam for monies owed to you by
PHICO, you mugt file a proof of caim form with the Statutory Liquidator no later than 5:00 p.m. EST
on April 1, 2003. If you fall to file aproof of claim form by this date, your claim may not be consdered
to betimdly filed. Failureto fileatimey cdaim may result in denid of your dlaim or congderation of your
clam & alower priority leve.

11. How do|| filea claim against PHICO?

If you bdieve you have a dlam againgt PHICO you mus file a proof of clam with the Statutory
Liquidator usng the enclosed proof of dam form. Even if you have a clam dready pending with
PHICO you must file aproof of dam. If your clam isanew clam, you should attach documentation to
the proof of daim to document your clam. If your clam has dready been submitted to PHICO, you
must complete the proof of clam form, but it is not necessary for you to atach additiond
documentation. Y our clam file has been shipped to the appropriate guaranty association. If additiona
information is needed at alater date, you will be contacted.

If you have more than one clam againgt PHICO, you may duplicate the proof of clam form to submit
each clam separately.

Information regarding specific types of clams follows. You are urged to consult your own attorney for
assisance in preparing your proof of clam, particularly for medicd madpractice or amilar ligbility.

a Medical Mapractice and other Liability Claims.

If your claim has dready been submitted to PHICO you must file a proof of claim; however, you do not
need to provide documentation to support your clam. If, however, you are filing a new clam with
PHICO (In Liquidation), you must complete the proof of clam form and submit documentation to
support your clam. Once a determination is made concerning guaranty association coverage, your file
will either be transferred to the appropriate guaranty association or retained a PHICO (In Liquidation)
for handling. Claims which have some guaranty association coverage will be forwarded as gppropriate.
In ether case, you will be contacted if additiona documentation in required to adjudicate your claim.



b. Worker’s Compensation Claims.

Under an agreement with the various state guaranty associaions, and with the authorization of the
Commonwedth Court of Pennsylvania, PHICO (In Liquidation) will continue the payment of scheduled
worker's compensation indemnity payments for 90 days from the date of the Qder. All active
worker’s compensation files will be shipped to the state guaranty associations, and future payments will
be forthcoming from the appropriate guaranty association as soon as the various guaranty associations
can begin making the payments. Certain workers compensation clams may not be covered by a
guaranty association or may be handled by a party other than a guaranty association. You should
contact your employer for that information.

If you have dready submitted your clam to PHICO, you must complete a proof of clam form and
return it to the Statutory Liquidator of PHICO in accordance with the ingtructions included on the form.
While it is necessary for you to provide dl gpplicable requested information, it is not necessary for you
to provide documentation to support your clam at thistime. If additiona documentation is required,
you will be contacted. If you have a new worker’s compensation claim, you must complete and return
the proof of clam form and provide documentation to support your claim.

C. Other Types of Insurance.

If you have a clam which fdls into any other category not listed above, you mugt file a proof of clam
form. If your clam has dready been submitted to PHICO, you do not need to provide documentation
to support your clam. If, however, you are filing a new clam with PHICO (In Liquidation), you must
complete the proof of clam form and submit documentation to support your clam. Once a
determination is made concerning guaranty association coverage, your file will ether be trandferred to
the appropriate guaranty association or retained at PHICO (In Liquidation) for handling. Claims which
have some guaranty association coverage will be forwarded as appropriate. In ether case, you will be
contacted if additional documentation in required to adjudicate your claim.

C. Claims under an Excess Policy over a Sdf-Insured Retention.

If you were insured by PHICO under an excess policy and a clam under that policy has an incurred
vaue in excess of 75 percent of the salf insured retention, you should complete a proof of claim for that
loss and return it, dong with supporting documentation, to the Statutory Liquidator of PHICO in
accordance with the ingructions included on the form.

d. Clams for the return of unearned premium and other premium refunds.

If you have a clam for the return of unearned premium or other premium refund, you must complete a
proof of clam form. If you have documentation to support your claim, you should provide a copy of
that documentation with your proof of clam. If you do not have documentation, you should complete
the information requested on the proof of clam form and submit it as directed. Your clam will be



evaluated based on PHICO records and the support you provide, and if approved, will be paid to the
extent funds are available for this purpose.

e Clams for agent commissions.

If you were a PHICO agent and have a clam for earned commission, it will be necessary for you to
complete a proof of clam form. If you have documentation to support your claim, including your most
recent statement, you should provide a copy of that documentation with your proof of clam. If you do
not have documentation, you should complete the information requested on the proof of claim form and
submit it as directed.

f. Clams of genera creditors.

Genera creditors are persons or organizations, including law firms, trade creditors, etc., who provided
services to PHICO prior to the August 16, 2001 Order of Rehabilitation, for which they were not paid,
any person or organization who believes they are owed money by PHICO (In Liquidation) regardless of
the time period in which these services were incurred, etc. If you bdieve you have a clam, it will be
necessary for you to complete a proof of clam form. If you have documentation to support your claim,
you should provide a copy of that documentation with your proof of cam.

s} Claims of former employees, officers and directors.

If you are aformer employee, officer or director of PHICO (In Liquidation) and you believe you have a
clam, you mugt file a proof of dam with PHICO. Use Item 3 on the proof of clam to provide the
necessary information about your clam. Y ou should attach documentation to support your clam to the
proof of clam and submit it as directed.

12.  May | filea contingent claim?

Yes. Under Pennsylvania law a person may file aclam even if it isa®contingent dam.” A *contingent
cam” is one where the liability of the company is not yet determined or is dependent on the outcome of
another event. In many of the lines of insurance PHICO wrote, persons may have insurance coverage if
an insured loss occurred during the policy period, regardless of when the clam was made againgt or
was discovered by the insured. An insured under these types of “occurrence” policies may have clams
made againg them or have clams brought to their atention in the future, but the basis for the clam
occurred during the policy period. Such clamants are entitled to file aclam at any time during thecdlam
filing period. Some guaranty associations require the filing of a daim before the end of the daim filing
period. For maximum protection, an insured should promptly file a proof of clam for a “contingent
cdam” that seeks to cover any daim that is unknown at this time but may arise under their policy a a
later date. If you do so, you should file a separate proof of clam for each contingent clam. When such a
clam arises the daimant should immediady inform the Liquidator of the particulars and supplement the
proof of clam by providing documentation of the clam. These types of clams are dso known as
“policyholder protection clams’ because a policyholder is claming for the full protection afforded under
the terms of their policy regardiess of when they become aware of such clam.  Contingent clams are



not limited to only policyholder dams. If you file a contingent daim, complete Item 1 on the proof of
clam form, and indicate in the gpace for Amount of Claim, “unknown.”

13. What isthedeadlinefor filing aclaim?

The Commonwedlth Court of Pennsylvania has established April 1, 2003, 5:00 p.m. EST, as the
deedline for filing claims againg PHICO (In Liquidation). If you fall to file a proof of clam form by this
date, your clam may not be congdered to be timdy filed. Failure to file a timely clam may result in
denid of your clam or congderation of your claim a alower priority level. Some guaranty associations
have an earlier deadline.



