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Abuse - Sexual 
Archambault , J. and Lonsway, K. A. (2005). Interviewing the Victim:  PART I:  
Interviewing Techniques Based on the Realistic Dynamics of Sexual Assault and PART 
II:  Strategies for Conducting an Effective Victim Interview. Department of Justice: 
Washington D.C. 
 
Burgess, A.W., Dowdell, E.B. & Prentky, R.A.  (2000). Sexual abuse of nursing home 

residents.  Journal of Psychosocial Nursing 38(6), 10-18.   
 
Holt, M. G. (1993). Elder sexual abuse in Britain: Preliminary findings. Journal of Elder 

Abuse and Neglect 5(2), 63-67. 
 
National Center on Elder Abuse 
www.elderabusecenter.org 
 

Temple University Basic Protective Services 
Institute on Protective Services References and Resources 

Page 1 of 7 
Curriculum Development Funded by a Grant from the Pennsylvania Department on Aging 



 References and Resources 

The National Committee for the Prevention of Elder Abuse 
www.preventelderabuse.org 
 
National Sexual Violence Resource Center 
www.nsvrc.org 
 
Office for Victims of Crime 
www.ovc.gov 
Office for Victims of Crime Resource Center  
National Criminal Justice Reference Service 
P.O. Box 6000 
Rockville, MD 20849-6000
1-800-851-3420 (TTY 1-877-712-9279) 

First Response to Victims of Crime: A Handbook for Law Enforcement Officers 
on How to Approach and Help (Link is specific for elderly victims). 
http://www.ovc.gov/publications/infores/firstrep/2001/eldvic.html 

 
Office of the Victim Advocate 
www.pbpp.state.pa.us/ova 
1101 South Front Street 
Harrisburg, PA 17104-2518 
Phone: (717) 787-5699 
Fax: (717) 787-0867 
 
Pennsylvania Chiefs of Police Association 
www.pachiefs.org 
E-mail: pacops@ aol.com 
3905 North Front Street 
Harrisburg, PA 17110 
Phone: (717) 236-1059 
Fax: (717) 236-0226 
 
Pennsylvania Coalition Against Rape 
www.pcar.org 
125 North Enola Drive 
Enola, PA 17025 
Phone: (717) 728-9740 
(800) 692-7445 
(888) 772-PCAR 
Fax: (717) 728-9781 
 
Pennsylvania Coalition Against Rape. Police response to crimes of sexual violence. 
 
Pennsylvania Coalition Against Rape. Preparing and prosecuting elder sexual assault 

cases. 
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Pennsylvania Code, Title 6, Chapter 15. Protective Services for Older Adults.  
 
Pennsylvania Commission on Crime and Delinquency 
www.pccd.state.pa.us 
Bureau of Victim Services 
P.O. Box 1167 
Harrisburg, PA 17108-1167 
(717) 783-0551  
Fax: (717) 772-4331 
 
Pennsylvania Department of Aging  
www.aging.state.pa.us/ 
 
Pennsylvania Department of Aging, Aging Program Directive. Protective Services 

Investigations, 93-24-02. 
 
Pennsylvania Department of Aging, Aging Program Directive. Protective Services 

Investigations, 93-12-01. 
 
Pennsylvania Department of Aging, Home and Community Based Services Procedures 

Manual. Protective Services, Chapter 3.  
 
Pennsylvania District Attorney’s Association 
www.pdaa.org 
2929 North Front Street 
Harrisburg, PA 17110 
(717) 238-5416 
Fax: (717) 231-3912 
 
Ramsey-Klawsnik, H.  (1991). Elder sexual abuse: Preliminary findings.  Journal of 

Elder Abuse & Neglect 3(3), 73-90.  
 
Valenti-Heim, D. & Schwartz, L. (1995). The sexual abuse interview for those with 

developmental disabilities. James Stanfield Company: Santa Barbara, CA. 
 

Financial Exploitation 
Choi, N.G., Kulick, D.B. & Mayer, J.  (1999). Financial exploitation in elders: Analysis of 

risk factors based on county adult protective services data. Journal of Elder 
Abuse and Neglect 10 (3/4), 39-60. 

 
Pennsylvania Code, Title 6, Chapter 15. Protective Services for Older Adults.  
 

Interviewing 
Dubble, C.  Interviewing suspects. Presentation for the Institute on Protective Services. 
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Pennsylvania Coalition Against Rape, Interviewing Sexual Assault Victims, APD 93-12-

01. 
 
Pennsylvania Code, Title 6, Chapter 15.  Protective Services for Older Adults. 
 
Clearinghouse on Abuse and Neglect of the Elderly (CANE). Annotated Bibliography. 

http://www.elderabusecenter.org/default.cfm?p=cane_sexualabuse.cfm

Lieberman, J., III (2000, May/June). Using the BATHE technique with older patients. 
Geriatric Times 1. [Electronic version]. Retrieved from 
http://www.geriatrictimes.com/g000628.html  

 
The National Center on Elder Abuse:  http://www.elderabusecenter.org 
 

Investigations - Long-Term Care Facilities 
Haber, M. (2006). Interviewing People with Dementia. Presentation. 
 
Pennsylvania Department of Aging, Aging Program Directive. Protective Services 

Investigations, 93-24-02. 
 
Pennsylvania Department of Aging, Aging Program Directive. Protective Services 

Investigations, 93-12-01. 
 
Pennsylvania Code, Title 6, Chapter 15. Protective Services for Older Adults.  
 
Pennsylvania Department of Aging, Home and Community Based Services Procedures 

Manual. Protective Services, Chapter 3.  
 
Pennsylvania Department of Aging Web-Site: www.aging.state.pa.us/ 
 

Investigations – Older Adult Protective Services, General 
Pennsylvania Code, Title 6, Chapter 15. Protective Services for Older Adults.  
 
Pennsylvania Department of Aging, Aging Program Directive. Protective Services 

Investigations, 93-12-01. 
 
Pennsylvania Department of Aging, Aging Program Directive. Protective Services 

Investigations, 93-24-02. 
 
Pennsylvania Department of Aging, Home and Community Based Services Procedures 

Manual. Protective Services, Chapter 3.  
 
Pennsylvania Department of Aging Web-Site: www.aging.state.pa.us/  
 

Temple University Basic Protective Services 
Institute on Protective Services References and Resources 

Page 4 of 7 
Curriculum Development Funded by a Grant from the Pennsylvania Department on Aging 



 References and Resources 

Mental Health and Drug & Alcohol Issues  
Alzheimer’s Association – www.alz.org  

1- (800) 652-3370 Greater PA Chapter 
1- (800) 272-3900 National  

 
ADEAR – adear@alzheimers.org 

1-(800) 438-4380 
 
Alcoholic Anonymous - http://www.alcoholics-anonymous.org/ 

Specific Area Contact Information: http://www.aa.org/en_find_meeting.cfm 
 
Bender Dreher, B. (2001). Communication skills for working with elders. New York: 

Springer Publishing. 
 
County Drug & Alcohol Agencies 
 1-877-PA-HEALTH (1-877-724-3258) 

Specific Area Contact Information for PA: 
http://www.dsf.health.state.pa.us/health/cwp/view.asp?a=173&q=199790 

 
Levin, S. M. & Kruger, J. (2000). Substance abuse among older adults:  A guide for 

treatment providers. Rockville, MD: US DHHS-SAMHSA. 
 
Rathbone-McCuan, E. & Fabian, D. R., (Eds). (1992). Self-neglecting elders: A clinical 

dilemma. Westport, CT: Auburn House. 
 
Smyer, M. & Bartels, S. (Eds). (2002, Spring). Mental health and mental illness in later 

life [Special Issue]. Generations 26. 

Substance Abuse & Mental Health Services Administration. (2000). Substance abuse 
among older adults: A guide for treatment providers desk reference. 

 
Thomas, N. D.  (1997). Hoarding: eccentricity or pathology: When to intervene.  Journal 

of Gerontological Social Work, 29, 45 –55. 
 

Neglect - Caregiver 
Anetzberger, G. J.  (2000, Summer). Caregiving: Primary cause of elder abuse? 

Generations, 46-51. 
 
Castaño, S. (2002). Elder Abuse. Online course. Rutgers School of Social Work. 
 
Garcia, J. L., and Kosberg, J. I. (1992). Understanding anger: Implications for formal 

and informal caregivers. Journal of Elder Abuse and Neglect 4 (4), 87-99. 
 
Lustbader, W.  (1991). Counting on kindness: The dilemmas of dependency.  New York: 

The Free Press. 
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Lustbader, W. and Hooyman, N. R. (1994). Taking care of aging family members.  New 

York: The Free Press. 
 
Mouton, C. P. et al. (2005). Multiethnic perspectives on elder mistreatment. Journal of 

Elder Abuse and Neglect 17(2), 21-44. 
 
Ramsey-Klawsnik, H. (2000, Summer). Elder abuse offenders: A typology. Generations, 

17-22. 
 

Neglect - Self 
Blondell, R. D. (1999). Alcohol abuse and self neglect of the elderly.  Journal of Elder 

Abuse and Neglect 11 (2), 55-75. 
 
Bozinovski, S. D. (2000). Older self neglecters: Interpersonal problems and the 

maintenance of self-continuity.  Journal of Elder Abuse and Neglect, 12, 37- 56. 
 
Castaño, S. (2002). Elder Abuse. Online course. Rutgers School of Social Work. 
 
Lustbader, W. (1996). Self neglect: A practitioner's view. Aging, 51-60. 
 
Mixson, P.  (1991). Self neglect: A practitioner's perspective. Journal of Elder Abuse 

and Neglect  31, 35-42. 
 
O’Brien, J. G., Thibault, J. M., Turner, L. C. and Laird-Fick, H. (1999). Self neglect: An 

overview. Journal of Elder Abuse and Neglect 11(2), 1-19. 
 
Rathbone-McCuan, E. (1996).  Self neglect in the elderly: Knowing when and how to 

intervene. Aging, 44-49. 

Sengstock, M. C., Thibault, J. M., and Zaranek, R.   (1999). Community dimensions of 
elderly self neglect.  Journal of Elder Abuse and Neglect 11(2),77-93. 

 
Report of Need 

Pennsylvania Department of Aging. (2003). Protective Services, Program and 
Requirements (Chapter 3, Subpart H) in Home and community based services 
procedures manual.  

 
Pennsylvania Department of Aging. (1997). Protective service report of need and 

investigation summary and assessment form in Aging program directive (APD) # 
97-24-01, July, 29, 1997. 
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Reporting & Documenting 
Pennsylvania Department of Aging, Aging Program Directive, Protective Services 

Report of Need and Investigation Summary and Assessment Form, APD # 97-
24-01. 

 
Pennsylvania Department of Aging, Aging Program Directive. Protective Services 

Investigations, APD # 93-12-02. 
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